Service Desk Optimiser (SdO) — User Guides and Installation Guide
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Introduction

Service Desk Optimiser (SdO) is a networked application that improves and extends a Service Desk’s
capabilities and services to make even better use of an already invaluable resource. For further
information about Service Desk Optimiser please follow this link: http://servicedeskoptimiser.com/

SdO Server Prerequisites Installation and SdO Server Installation

SdO Installation Recommendations

The following recommendations are intended to facilitate the smooth installation and use of the SdO

system:
[ ]

Dedicate a system, either real or virtual, to become a SdO server (pre-requisites below)
Set the network name of the dedicated system to “SdOServer” which is SdO’s default
server name i.e. so that agents know where to send their data

For LAN installations (where the SdO server and agents reside on the same LAN) and
SSL/HTTPS deployment is not required, the default SdOServer name can be configured
during the setup process.

For WAN installations a public domain name (and fixed IP address) for the SdO server will
need to registered and the respective SSL/HTTPS security certificate and key files
obtained. The domain name, certificate file and key file are installed during the setup
process.

Reboot the SO server after the installation process has completed.

SdO Hardware and Software Prerequisites

SdO Agent

e Software

o Windows 10 Pro
Windows Server 2019 (VDI, Remote Desktop, etc)
Windows 11 Pro
Windows Server 2022 (VDI, Remote Desktop, etc)

o
o
o
o (actually, Windows 7 onwards, but not Home editions)

e Hardware

SdO Server

o  WAN or LAN networks of any viable hardware platforms, physical or virtual, that
supports the software platforms above.

o Software

o Windows 10 Pro (for SdO evaluation purposes)
Windows Server 2019

Windows 11 Pro (for SAdO evaluation purposes)
Windows Server 2022

Microsoft C++ Runtime Libraries

ProgreSQL 14 Database

UnuGUI Runtime

O O O O O O

o Hardware

o For evaluation purposes

= 2CPUs
= 6GBRAM
= 10GB Disk

o For deployment for up to approx. 1000 desktops

= 8 CPUs (min 3GHz)

= 32GB RAM

= 2TB Disk RAID 1-0 (typical volumes 500KB/Desktop/Day)
e SSD drives recommended for performance
e RAID is recommended for resilience
e 90 days to 365 days data retention suggested if data volume is to be

limited
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http://servicedeskoptimiser.com/

SdO Pre-requisites Installation

To start installation, copy the SdO Server and SdO Server Prerequisite zip files to a folder:

@ New ~

€ 5> v A

Name

2 items

SdO Installation Kits

X +
EE] T Sort ~ =
» Desktop » SdO Installation Kits ~ O"

Date modified Type
10/05/2023 16:38

02/05/2023 12:39

Compressed (zipp...

Compressed (zipp...

Search 5d0O Installation Kits

Size
321,173 KB
62,106 KB

Bi=

The zip archives can be unzipped/expanded by right-clicking on the zip file name and selecting

“Extract all”. Do this for both ServerPreRegs.zip and Server.zip:

7

SdO Installation Kits

@ New ~
« > v A
Mame
Server
ServerPreReqs

4 items

X S
T Sort ~ =
» Deskt.. > SdO Installation Kits > v G
S
Date modified Type
11/05/2023 03:48 File folder
11/05/2023 03:48 File folder

02/05/2023 12:39

10/05/2023 16:38

Compressed (zipp...

Compressed (zipp...

View ~

aaa

Search SdO Installation Kits

Size
62,106 KB
321173 KB

Click on the “ServerPreReqs” folder to display its contents:
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ServerPreReqs

@ New ~

« > v 1
Name

~ OpenS5L

_ postgresqgl

— UniGui Runtime

Install_SdO_Server_PreReqgs.bat

Uninstall_SdO_Server_PreReqs.bat

5 items

__ « ServerPreR... » ServerPreReqs >

Date modified

11/05/2023 03:48

11/05/2023 03:48

11/05/2023 03:49

20/03/2023 1746

01/11/2022 00:22

N Sort ~ = View ~ cen
v C Search ServerPreRegs
Type Size
File folder
File folder
File folder
Windows Batch File 3KB
Windows Batch File TKB

=9

Select the command batch file Install_SdO_Server_PreRegs.bat, right-click and select “Run as

.. ”
administrator
=
= (] X
ServerPreReqs -+
© New % O B B W NSt = Vw
& > v > Desktop > SdO Installation Kits > ServerPreReqs » ServerPreReqs > v C Search ServerPreRegs P
) Home Name Date modified Type Size
> @ OneDrive OpenSSL 10/05/2023 1823 File folder
postgresgl 10/05, File folder
@l Desktop “ UniGui Runtime 10/05 File folder
i Downloads [% Install_SdO_Server_PreRec s Batch File 3KB
%
% O @ B W
5 Documents [%] Uninstall_SdO_Server_Prel s Batch File 1K8
P8 Pictures [®7 Open Enter
© Music [® Run as administrator
i videos % Add to Favorites
"7 SO Installation Kits FD Compress to ZIP file
7 SdO Installation Kits ) Copy as path Ctrl+Shift+C
T Latestv1g 2 Properties Alt+Enter
= it £7 Show more options Shift+F10
Sitems 1item selected 2.18 KB =0

Follow the on-screen instructions, to install PostgreSQL and FMSoft uniGUI, selecting default values
until prompted to provide a password for the PostgreSQL default user “postgres”:
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T SdO Installation Kits
SdO Installation Kits
Latestv1.9
Screenshots

1 item selected 2.18 KB

9‘:5‘ 28 Q search P O -e €\ 0 = W4 Hm ~ G E\TKG =0 10/05»‘2%2 °

Setup - PostgreSQL

- L

PostgreSQL
SdO Installation Kits

SdO Installation Kits
Latestv1.9
Screenshots

1 item selected 2.18 KB

g S v ENG 1824
#8 Q serch O e D - @ CcC B o e W “? — - A8 W Y s @

Click on “Next” to accept the default Installation Directory:
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& Setup

Installation Directory »

Please spedify the drectory where PostgreSQL wil be installed,
Installation Directory C:\Program Fies\PostoreSQL\14 8

SdO Installation Kits
SdO Installation Kits
Latestv1.9

Screenshots

y:’,ﬁ‘, 1} Searc ® e O - u_ (O | o e W “? — : & w TN m/os,flzzgo

Note: The “Stack Builder” option in the following dialog is not required for SdO and can be
unchecked.

& Setup

Select Components »

Select the components you want to install; dear the components you do not want to install. Cick Next when
you are ready to continue.

8 PostgreSQL Server Click on a component to get a detalled descripton
@ pgAdmind

CJ Stack Builder

8 Command Line Tools

540 Installation Kits
SdO Installation Kits
Latestv1.9

Screenshots

uc g = 4 : NG 1825
’;..mv, B Q search (O} "3 = - q [ O :: | o @ % ‘? — ': ~AE W D s @

Enter the default password “rootuser” in the following dialog, this can be changed after SdO
installation has been completed, first in PostgreSQL and then in SAO Admin App:
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Please provide 3 password for the database superuser (postgres)

Password .

Retype password | #®

an S0 - . 7 . NG 0451
y cloudy BN Q Search D e O - ‘_ (O - | Q ".3 T ! - A Y o520 @

& Setup

Existing data directory »

An exsting data drectory has been found at C: Program Fies\PostgreSQL\14\data set to use port 5432.
This drectory and its configuration wil be used for this installation

%7 540 Installation Kits
SdO Installation Kits
Latestv1.9
< Back Next > Cancel

Screenshots

5 items

v ~ NG o 1825
b & = @ ~AE W D s @

e B Qs T EEL L R
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# Setwp

PR S =

The following settings wil be used for the installation::

Instalation Directory: C: Program Fles\PostgreSQL\14
Server Installation Directory: C:\Program Fies \PostoreSQL\14
Data Directory: C: \Program Fies\PostgreSQL\14\data
Database Port: 5432

Database Superuser: postires 1K8
Operatng System Account: NT AUTHORITY NetworkService:
Database Service: postgresal-x64-14

C d Line Tools

: C:Progr \14
PgAdmin4 Installation Drectory: C:\Program Fles\PostoreSQL\14\pgAdmin 4
Instalation Log: C:\sers\jb\AppData\.ocal Temp \nstall-postgresdl.log

540 Installation Kits
SO Installation Kits
Latestv1.9
<Back [ Next> | cancel

Screenshots

5 items

ENG 1825
@ 8 W Y 150500 O

# Setp

Ready to Install »

Setup is now ready to begin instaling PostoreSQL on your computer.

540 Installation Kits
SdO Installation Kits
Latestv1.9

Screenshots

’|c

Sunny

Q Search [OJ "B = = @ ¢ o 2

v ~OENG o s 1825
| % W & ! - ~AE W D s @

V1.8 - Copyright @2023 Alto Cirrus Designs Ltd. All rights Reserved



# Setup

s =

Please wait whie Setup installs PostgreSQL on your computer.
Instaling
Unpadking C:\Program (... JQL\14\share Yocale \k\.C_MESSAGES Wibpa-14.m0

540 Installation Kits

SdO Installation Kits

Latestv1.9

Screenshots

a i ENG 1826
o W ol & ! - w D 00500 O

& Setup = X

Completing the PostgreSQL Setup Wizard

@ EDB Setup has finished instaling PostgreSQL on your computer.

PostgreSQL
SdO Installation Kits

SdO Installation Kits
Latestv1.9

Screenshots

g

m - 3 ; NG o 1828
B8 Q search (O " = - @ (O - | o e % W o ! - ~E W R 0500 O

Once SdO Server Prerequisites installation has completed, “Press any key to continue” in the
command line window.
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T SdO Installation Kits

SdO Installation Kits

Latestv1.9

Screenshots

°C S - ; : — 830
-9:”,”, B8 Q Seach P e O - @ ¢\ o =Wl ‘? o ~ G E\TKG 9N \0/05,'12023 °

The SdO Server can now be installed.
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SdO Server Installation

To install SAO Server, navigate to the folder containing the SdO Server installation files:

Server X

(® New ~ M sort ~ = View v eee
&« v N » Desktop > S5dO Installation Kits > Server > Server » v O Search Server
Name . Date modified Type Size
SdOAgentLANDist 11/05/2023 03:48 File folder
SdOAgentSetup 11/05/2023 03:48 File folder
SdOAgentWANDist 11/05/2023 03:48 File folder
| 5dO_EULA.rtf 27/09/2022 00:48 Rich Text Document 58 KB
[%] sdoserverinstallationForMSPsV2.0.bat 27/09/2022 01:08 Windows Batch File 4 KB
m SdOServerSetup.exe 02/05/2023 00:08 Application 2,507 KB
b | SdOServerSetup.msi 02/05/2023 00:08 Windows Installer ... 32,121 KB
[%] START-HERE-SdOServerlnstallation.bat 17/10/2022 22:42 Windows Batch File 4 KB

8 items E O

Right-click on the batch file “START-HERE-SdOServerinstallation.bat” and select “Run as
administrator”. Follow the onscreen instructions to install SO Server:

Recycle Bin ~ desktop.ini

Appication Tools
anage
This PC > System (C) > SdO Installation Folder > Server > Server

(B scOserver Setup

Read me file

Flease read the folowing text carefully

Alto Cirrus Designs Ltd. END-USER LICENSE
AG] EMENT

SSL Ports.tat IMPORTANT -- PLEASE READ CAREFULLY

IThis End-User Licen Agreement ("EULA") is a

legal agreement between you -- as an

individual, a single corporation or other

single legal entity (the "Licensee") and

Alto Cirrus Designs Ltd. ("ACD" or "ACD Ltd")

that describes your rights under license from

QAssistinst.

Windows Server 2016
No service pack

OS Version:
Service Pack:
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a,

Recycle Bin  desktopini

Home  Share ew

v 4 1 > ThisPC > System (C) * SAO Installation Folder > Server > Server >

) sd0server Setup

Welcome to SdOServer
Setup Wizard

The Setup Wizard willinstall Sd0Server en yaur computer
Click Next to continus or Concel to &t the Setup Wizard.

1item selected 323 K8

OS Version: Windows Server 2016
Service Pack: No service pack

e Bin  desktopini Appiication Tools

Home  Share  View
v > ThisPC > System (C) » SdO Installation Folder » Server * Server *

) sdoserver Setup

Completing the SdOServer
Setup Wizard

Click the Finish button to et the Setup Wizard.

Lounch sd0server

Einish

Sitems 1 item selected 323 KB

OS Version: Windows Server 2016
Service Pack: No service pack

When the following dialog is displayed use the authentication credentials:

Username: super
. Password: superlock
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) £ = O | [l senviceDeskOptimiser (540... *

1py//127.0.0.1:8077,

File Edit View Favorites Jools Help

12700120 £ ~ & | [l serviceDesiOptimiser (Sd0.. x

file Edit View Favorites Tools Help

2 S00 Coafiguration 540 Setup and License | [T] Raw DEX Event Dita Viewer

Onine 540 Lo n

o activate SO eftter the customer name and the 38 character SdO
] Uicense 0 o the text hox below and dlick the Active License button.

) 560 Configuration

% Adest Config.

Summary Config.
Reapient Canfg.

/£, Repont Coehy

B server Confi,
£C) Endpoint Config.

Customer andfor Instaliation Name:

540 Lioense ID:

‘ServiceDeskOptimiser - Admin
5S40 License Ret o) Aee

540 License Fle Adwatior

To activate an issued SAO licence file, dick the “Upload License File” button and
select the S0 licerse file for upload and activetion. To obtain an ense

ste the Server Sighature into a0 email, 3kong ith a boensee
name usually the organisation name, and send It to
contact@servicedeskoptimiser.com.

Server Signature:
78663692 Upload License File

View License File

e

URL Protocol:

540 Setup And Licsnse
7 Raw DEX Event Data Viewer

obtaining and instaling a cense.

Lol cer)" buttons respectivey.

and 540 Certficate *.cer”
file and a SSL Key *.key” file which can uploaded using the "Upload SSL. Certficate File (.cer)” and "Upload
S5 Certficate File (.

w540 Server Configuration File

Upload SS1

3

resSQL Database password and cick the Save Password button:

To change the Admin's password enter the new password and dlick the Update button:
To change the Super's password entes the new password and click the Update button:
Resume Suspendad Super Logons

Resume Suspended Admin Logons

Licernse Satus:

To register the SAO Server installation, enter a name/description in the “Customer and/or Installation
Name” field e.g. “XYZ Inc — SdO Trial” and then enter a valid email address in the “Customer Email

lidate SdO Serves Configuration.

nstallation Kit View S40 Agent Installation Guide

Update Admin P/W

Update Super P/W

Address” field e.g. ops.manager@xyz.com. Then click on “Get/Update License”:
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[ rupvs12r001:8077 D - & [ serviceDeskOptimiser (540.. <
File Edit View Favorites Tools _Help

o 1 Raw DEX:

‘Onkine 540 Licerse Activation S0 License Fle Acvation

To activate SAO enter name and the 38 character SAO
e o i o e e e e s b, mmm‘mnkﬁ,m&e ik the aplood License Fie, button and

To obtain
W\nmmmummmam

Customer and/or Installation Name:
Customes and/or Instaliation Name

540 License 1D:

540 License Registration Service URL:
itps:{regster.servicedeskoptimiser.com: B083
540 Server WekiSenace URL
URL Protocol:  Sd0 Server or IP Address:  Port No:
tps:f/ ¥ deta servicedeskoptmiser| | 85
Upload 551 Certificate File {,cer)
Upload SSL Key File (.key) validate SO Server Configuration
40 Agent Detrbution
540 Agent LAN Name: A« Download Sd0 Agent WAN Installation Kit View 500 Agent Installation Gusde

5d0 Agent WAN Installation Foider Path: |C:

540 Database Muthentication

Enter the PostoresSQL and dlick button:

Adimin App Authertication

To change the Admin's password enter the new password and dick the Update button:
per vord enter the new dlick the Update button:

Resume Suspended Logors

Adrmin Logons Super Logons.

If all goes well, the following dialogue should be displayed:

[® resnazo0az0m7; B - & | [ serviceDeskOptimiser (5d0... %
File Edit View Favorites Tools Help

) serviceDeskOptimiser (Sd0) - Admin App - Licensee: ACD Account For MaysieMoo
Fia~

) 540 Configuration | || S40 Setup and License | [T] Rarw DEX Evert Data Viewer
Onlew 40 Licerse Adation 540 Licenss Fls Activation

B - o ackvate S40 customer name and the 36 character SdO = T
i G Lcanae 10 ot (s e o il ik he Aethe Limree blton. o5 T e e P oo e T on and

540 Confguration File, copy and paste the Server sgammmmmnam;mmlwsee
b Customer and/or Installation Name: Il Sl
§ dlert Cartig contact@iservi

miser.com.
[ E———— ACD Account For MaysieMoo

 Recipient Config. 40 License ID: Server Signature:

4 baoon oy (PSS 301 S0EA AN ADAZ SETERESFO273) b e
2368B44BB0AF)

B, server Gorig. =

3 Endpoint Conig. 540 License Registration Service URL:
. 540 Setup And License hitps:fregister. servicedeskoptimiser_com: BOBS/
D O 500 Server WebSenvice URL

URL Protocol: — Sd0 Sen Maysietoo %
betps:f/ > dataseny ings
Upload S5 Certificat View S0 Server Configuration Fie

Upload SSLKeyFl___ Validate SdO Server Configuration

540 Agent Detrbution

50 Agent LAN Name: | \\data. Download 540 Agent WAN Installation Kt View 540 Agent Installation Gusde
500 Agent WAN Instalation Folder Path: | C:\Sd0 Installation Folder\Server\Serversd

S0 Database Muthentication

Enter the PostgresSQL Database password and cick the Save Password button:

Admin App Authestication

Admin's password enter the new dick the Update button: Update Admin P/W.

To change the Super's password enter the new password and dick the Update button: Update Super PW

Resurs Suspended Logars

Resume Suspended Admin Logons Resume Suspended Super Logons.

If the installation of a SSL/HTTPS certificate and key is required e.g. as per “SdO Installation
Recommendations” section then click on the “Upload SSL Certificate File (.cer)” button and follow the
on screen dialogue. Repeat this process for the key file by clicking on the “Upload SSL Key File (.key)".
Ensure the “URL Protocol” field is set to “HTTPS://” and click on the “Update SdO WebServive URL
and SSL Setting” button. See the screenshots below:
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(2 Choose File to Upload

Organize ~ New folder ==

L. System () “ Mame Date modified Type

= This PC D servicedeskoptimiser.com_private_key.key 9/21/2022 928 PM KEY File

m Desktop
Documents
& Downloads
D Music
= Pictures
B Videos
L. System ()
- Data (D)

¥ Network N S

=~ C on FENDER & servicedeskoptimiser.com_ssl_certificate.cer 9/21/2022 10:41 PM  Security Certificate

X

1T « SSLFiles » servicedeskoptimiser.com_ssl_certificate_files v U Search servicedeskoptimiser.c.. R

m @
Size

2 KB
3KB

File name: |servicedeskoptimiser.com_ssl_certificate.cer V| |AII Files (%)

o ]|

[® resnazo0az0m7; P - & [l senviceeskOptimiser (5d0..
File Edit View Favorites Tooks Help

@ L] sdo # ] Rawe DEX|
Online S40 Licerse Activation 540 Licensa File Activation
To ind the 33 character SdO

activate 5d0 enter the customer name a c 2
1D into the text box ‘and click the. b To activete an Issued SdO Mcence file, cick the UD‘DBdLlcerﬁea:llgdg\mand

the 50 license file for upload and actvation. To obtair
File, copy and the Server Signature into an ermail, along with a licensee
Customes and/or Installation Name: name usually organisation name, and sand It to
<ontacHsencedeskopt y
ACD Acoount For MaysieMoo. Miser.com.
540 License ID:

Server Signature:
{FI9ES5301-986AABAA-ADAZ-SET60E FI273)

2E4DOIFES1F42368B44BBOAFAB6I692
540 License Registration Service URL:

hitps: | regester.servicedeskoptmiser.com: 088/

540 Server Wekendcs URL

URL Protocol: — Sd0 Server or IP Address:  Port No:

htps:f/ ¥ deta servicedeskoptimiser |86 Update S0 WebService URL and SSL Settings

7] Raw DEX Event Data Viewer

Upload 551 Certi ile (.cer) 1 ssl_certificate. cer View S0 Server Configuration Fike
Upload SSL Key File { key) servicedeskoptimiser.com_peivate_key.key Validate 54O Server Configuration
540 Agent Destrbution
5dO Agent LAN Name: \\data. om\Sd0-Agent  Download S0 Agent WAN Installation Kit View S0 Agent Installation Guide
Sd0 Agent WAN Instaliation Folder Path:  C:\SdO Installation Folder\Server\Serverisd
540 Database Authentication
Enter the FosigresSQL Databese password and click the Save Password buiton:
Adiin App Authentication

To change the Admin's password enter the new passwoed and diick the Update button:
To change the Super's password enter the new password and dick the Update button:

Ressurs Suspended Logars

Admin Logons Super Logons.

Important: PLEASE REBOOT THE SdO SERVER BEFORE CONTINUING...
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SdO Agent Installation

For bulk SdO agent installation, using Group Policy, see the instructions below. For individual agent
installations, e.g. as part of a trial, then follow these instructions: On the system where the SdO agent
is to be installed, start a web browser and logon to the SdO Admin App using the URL
http://SdOServer:8077 or https://SdOServer:8077 if HTTPS has been enabled.

Use username “super” and password “superlock”

Having logged on, click on the “SdO Setup and License” tab and then click on the “Download SdO
Agent WAN Installation Kit”:

[ nuevr2zon077, £~ & | [ serviceDeskOptimiser (5d0..

File Edit View Favorites Tools Help

Fila =

@ c L 5d0 P ] Raw DEX @
Oniie 540 Licerse Actvation 40 License Fle Activation

T acthole S0 enter the customer rame andithe 33 character S0 To activate an issued 540 bcence file, cick the "Upload License File” button and
Button. ‘select the SAO license file for upload and activation, To obtai
nd paste the

e O License ID into the text box below and diick the Active License

2 540 Configuration
Mt Confg.
[ P— ACD Actount Fer MaysieMoo
7 Recipient Canflg. 540 Ligense ID:

. To obtain an

File, copy a Server Sgnature into an email, along vith a licensee

Customes and/or Installation Name: e sl the organisation rare, and send 1
contact{@senvicecleskoptmiser.com.

Server signature:

#, Report Config {FI9E5301-986A-4B4A-ADA2-6EF69EIFI27T} JEADOIFES 1F42360B44BB0AFASGE 652

gm"ﬁmn 540 License Registration Service URL:
T it fregister servcedeskoptimiser.com:B083/
] Raw DEX Evant Dot Viower' ‘540 Server WebsSence URL
URL Protocol: 540 Server ot IP Addvess: Port Nox
hips:/ |¥ | data.senvcedeskoptmiser| |86 Update 540 WebService URL and SSL. Settings

Upload S5L (e} 1 ssl_certficate.cer View SA0 Server Configuration File
Upload SSL Key File {.key) servicedeskoptimiser.com_private_key.key Validate SdO Serves Configuration
540 Agart Destrbution
500 Agent LAN Name: | \\data. omiSA0-Agent | Download 500 Agent WAN Installation Kit | View S00 Agent Installation Guide
Sd0 Agent WAN Instaliation Folder Path:  C:\SdO Installation Folder\Server\Serverisd
540 Databass uthentication
Enter the FostoresSQL Database password and click the Save Password button:
Admin App Authentication
Admin's password enter the new dlick the Update button: Update: Admin PIW

To change the Super's password enter the new password and click the Update button: Update Super PV
Resume Suepended Lagors

Resume Suspended Admin Logons Resume Suspended Super Logons.

Do you want to open or save SdOWanAgentinstallationKit.zip (10.1 MB) from 127.0.0.17

Copy the “SdOWanAgentinstallationKit.zip” file from the system “Downloads” folder to an installation
folder e.g. “c:/SdO Installation Folder”.

Right click on the downloaded file and select “Properties”. Select “Unblock” and then “Apply” or “OK”
to unblock the file. Right click on the downloaded file a second time and select “Extract All” to extract
the file from the “SdOWanAgentinstallationKit.zip” zip archive.

Click on the “SdOWanAgentinstallationKit” folder and either:
e C(Click on “Agentlinstall.bat” file to install the SAO agent on the current system or
e C(Click on “HOW TO — Install SdO Agent Software.txt” for further instructions on how to install
the SAO on multiple systems, etc. Note: The contents of “HOW TO — Install SdO Agent
Software.txt” are included below.

V1.8 - Copyright @2023 Alto Cirrus Designs Ltd. All rights Reserved


http://sdoserver:8077/
https://sdoserver:8077/

SdO Installation Folder
servicedeskoptimiser.com_ssl_certificz
£ System (C)
= This PC
=»~ Con FENDER
m Desktop
[ Documents
+ Downloads
b Music
= Pictures
B Videos
& System (C:)
= Data (D)

) Network

Sitems  1item selected 2.20 KB

> This PC > System (C:) > SdO Installation Folder > v 0| | Search SdO Installati.. 2
~
Name Date modified Type Size
st Quick access
SdOWanAgentlnstallationKit 11/18/2022 5:39 A..  File folder
m Desktop >
Server 11/18/2022 5:45 ... File folder
& Downloads » .
- ServerPreReqs 11/18/2022 1:55 A...  File folder
= Documents * SSL Files 11/18/2022 1:51 A, File folder
= Pictures #* ¢ SdOWanAgentinstallationKit.zip 11/18/2022 5:57 A..  Compressed (zipp 10,363 KB
5d0 Installation Folder i Serverzip 11/18/2022 544 A..  Compressed (zipp... 43,033 KB
servicedeskoptimiser.com_ssl_certifice £, ServerPreReqszip 11/18/2022 1:33 A..  Compressed (zipp 316,545 KB
£ System (C)
= This PC
=»~ Con FENDER
m Desktop
[ Documents
+ Downloads
b Music
= Pictures
B Videos
& System (C:)
~- Data (D)
¥ Network
Titems  1item selected =
| SdOWanAgentinstallationKit - m] X
Share View
E
Ll > ThisPC > System (C:) *> SdO Installation Folder > SdOWanAgentinstallationkit N S) Search SdOWanAgen.. @
~
Name Date modified Type Size
st Quick access
[E] Agentinstall.bat 9/26/2022 10:52 PM  Windows Batch File 1KB
m Desktop >
[%] AgentUninstall.bat 9/26/2022 10:52 PM  Windows Batch File 1KB
& Downloads #* — . - E
- |_| EndpointConfigjson 11/18/2022 5:51 A..  JSON File 1KB
& Documents * "B HOWTO - Install SdO Agent Softwared  10/19/2022 938 PM _ Text Document 3KB
= Pictures * 8 sdoagentSetup.msi 11/18/2022 5:37 A..  Windows Installer .. 11,914 KB

Here are the contents of “HOW TO — Install SAO Agent Software.txt"”:

HOW TO - Install SdO Agent Software

Note: Replace the "SDOserver" placeholder with the network name or IP address of the target SdO

Server computer.
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Install SDO Agents using AD Group Policy

The SDOAgentSetup.msi is created using the AdvancedIinstaller application, for instructions on how to
distribute a MSI package using Windows Active Directory Group Policy follow this link to
AdvancedInstaller's website:

https://www.advancedinstaller.com/user-guide/tutorial-gpo.html
The files required to install the SdO Agent are:

o SDOAgentSetup.msi
o EndpointConfig.json

Which can be found in SHOAgentLANDist folder on the SO Server computer. If the SdO-Agent-Dist
network share has been created during SdO Server installation it points to this folder. This means the
SDO-Agent-Dist network share can be used in the Group Policy Object as the location of the SdO
Agent installation kit using the UNC path \\SdOserver\SdO-Agent-Dist.

Install SO Agents Manually using Batch Command Files

Using Remotelnstall.bat for LAN endpoints:

The SdO-Agent-Dist network share is created on the target computer during the installation of the
SdO Server:

- On the endpoint computer where the SdO Agent is to be installed, browse to the UNC path
\\SdOserver\SdO-Agent-Dist using Windows Explorer

- Execute the Remotelnstall.bat command file by right clicking on the filename and selecting the
"Run As Administrator" popup menu option

- The SdO Agent will be installed on the endpoint computer

Using Agentlnstall.bat for WAN endpoints:
Note: The SdO-Agent-Dist network share cannot be used for WAN endpoint installations:

- Download the SdO agent Installation Kit zip archive by clicking on the "Download SdO Agent WAN
Installation Kit" button in SO Admin App "SdO Setup and License" page

- Extract the files located in the installation kit zip file into a temporary folder on the endpoint
computer

- Execute the Agentlinstall.bat command file by right clicking on the filename and selecting the "Run
As Administrator" popup menu option

- The SdO Agent will be installed on the endpoint computer

End of File
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SdO Workbench User Guide

Underpinned by a Digital Experience Rating (DXR) metric, SO workbench is a web-based application
that is the primary operational interface for SdO. Capabilities include:

. Viewing alerts, for instance, alerts that are raised when users are experiencing a degraded
user experience (aka digital user experience or DEX)

. Viewing management displays and reports:
1. Desktop app/Web app Usage inventory — based on active usage times
2. Computer DXR Histories — automated Before/After DXR analysis of computer

hardware and software configuration changes

. Monitoring SdO system status

. Real-time DXR monitoring, including a dynamic display of all active user sessions and digital
experience rating (DXR) for each active session.

. User Experience Replay — Custom visualization for deep- DXR investigations

SdO Workbench Logon Form

ServiceDeskOptimiser (Sd0) - DEX Workbench - Logon

Optimiser
I
L]

\CD Ltd

rviceDeskOprtimiser.com

SdO Workbench is invoked in a browser using the following URL:
https://data.servicedeskoptimiser.com:8096
The default logon credentials are:

Username: super (or admin)

Password: superlock (or adminlock)

Click on the Logon button to log on.
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https://data.servicedeskoptimiser.com:8096/

SdO Overview Dashboard

File v

5dO Overview Dashboard | [j DEX Plots And Trends Dashboard || (> Rolling DEX Summary Dashboards | ¢f] Computer Configs History vs DXR || [Z] User Session DXR Replay
S4O Ovarview Dashboard Conrols

Refresh Dashboard Clear Alerts Introduction to Servicedesk Optimiser (340)

5S40 Key Stats Overview

Ky Stat Name Key Stat Name

First Event Time 09-Nov-22 16:50 No of Alerts

Last Event Time 11-May-23 19:16 No of Endpoint Computers

Time since last event ’ No of Users (by Logon ID)

No of Events in DB No of User Sessions

Overall DXR X Mo of Distinct Desktop Apps (Exes)
Overall average User Wait Time per event | 6.5 secs Mo of Distinct Web Apps (URL Roots)
Overall total User Wait Time 0 days 18 hours 2 mins 59 secs Ne of Distinct Hardware Configs
Overall totsl estimated Consequential Cost | $18049.83 No of Distinct Software Configs

SO Alerts

LLj25] 4022 22000 PM ALER | _MULILPLI MUIDPIE 02X EVENTS Wil Gegraded LK In e last 10 mins.

152 11f25/2022 2:20:00 FM ALERT_MULTIPLI Multiple dex events with extended User Wait Times in the last 10 mins.

171 11/25/2022 2:20:00 PM 3 ALERT_MULTIPLI Multiple dex events with extended App Response Times in the last 10 mins.
i21 | 4/29/2023 3:00:00 PM ALERT_MULTIPLI Multiple dex events with degraded DXR in the last 10 mins.

08 4/27/2023 6:40:00 PM ALERT_MULTIPLI Multiple dex events with degraded DR in the last 10 mins.

04 4/27/2023 §:40:00 AM ALERT_MULTIPLI Multiple dex events with degraded DXR in the last 10 mins,

180 4/26/2023 ALERT_MULTIPLI Multiple dex events with degraded DR in the last 10 mins,

171 4/23/2023 3:10:00 PM ALERT_MULTIPLI Multiple dex events with degraded DXR in the last 10 mins.

J68 | 4/23/2023 12:30:00 PM ALERT_MULTIPLI Multiple dex events with degraded DXR in the last 10 mins.

134 4/18/2023 11:30:00 AM ALERT_MULTIPLI Multiple dex events with degraded DXR in the last 10 mins.

540 Reports
:
4753 5/9/2023 5(3/2023 1:00:00 AM REPORT_ACTIVE_APP_INVENTORY (WIDEMEMO) | 5/2/2023 12:02:34PM 5/3/2023
4752 | 5/3/2023 5(3/2023 1:00:00 AM REPORT_DEX_PERFORMANCE_DAILY (WIDEMEMO)  5/2/2023 12:02:34PM 5/3/2023
4751 | 5/2/2023 2:02:00PM 5(2/2023 3:02:00 PM REPORT_DEX_ALERTS (WIDEMEMO)  5/2/2023 L:57:00 PM 5/2/2023 2:02:00 PM
4750 5/2/2023 1:42:00 PM 5/2/2023 2:42:00 PM REPORT_DEX_ALERTS (WIDEMEMO)  5/2/2023 1:37:00 PM 5/2/2023 1:42:00 PM
4749 | 5/2/2023 1:32:00PM 5/2/2023 2:32:00 PM REPORT_DEX_ALERTS (WIDEMEMO) | 5/2/2023 1:27:00 PM 5/2/2023 1:32:00 PM
4748 | 5/2/2023 1:02:00PM 5(2/2023 2:02:00 PM REPORT_DEX_ALERTS (WIDEMEMO)  5/2/2023 12:57:00 PM 5/2/2023 1:02:00 PM
5/2/2023 5/2/2023 1:00:00 AM REPORT_DEX_PERFORMAMNCE_DAILY (WIDEMEMO) 5/1/2023 5/2/2023
3

avas | smianaz £42/9092 1:00:00_AM DEDODT ACTTME ADD. TRVENTORY AMIDEMEMOY | ai5/9022 Em002

The SdO Overview Dashboard includes the following sections:

. SdO Overview Dashboard Controls
1. Refresh Dashboard — refresh dashboard values
2. Clear Alerts — clear the current alerts list (Alerts may also have been forwarded as

emails to designated recipients including Service Desk systems)

3. Introduction to Service Desk Optimiser (link to SAO Website)

. SdO Key Stats Overview - An overview of key SdO operational statistics
. SdO Alerts - A list of the latest alerts in triage score/severity level order
1. Note: alerts can be cleared by clicking on the Clear Alerts button

2. Alert conditions are defined in the Alert Configuration section of the SdO Admin App

3. While this display can be used to monitor SAO alerts, alerts can also create “push”
alerts, such as emails. Email recipients can be defined in the Recipients Configuration
of the SAO Admin App

. SdO Reports - A list of the latest reports generated by SdO

1. Reports are defined in the Report Configuration section of the SAO Admin App
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DEX Plots and Trends Dashboard

Optimiser - DEX
File =

5d0 Overview Dashboard | ['j DEX Plots And Trends Dashboard || [+ Rolling DEX Summary Dashboards || ] Computer Configs History vs DXR || [3] User Session DXR Replay
DEX Plots and Trends Dashboard Controls
Entity Type |All* ~ | Entity Name | all = Plot Metric Name | DXR >

Plot Frequency |day v Refresh Rate (secs) |60 Plot Window (days) |90 Apply Changes
Periodic Plot of DXR (Digital Experience Rating) filtered by: "All| */°All". DXR trend is decreasing over the plot period (slope = -0.09), showing that the user experience is improving.

13.0-
18.0-
17.0-
16.0-
15.0-
14.0-

@ Trend

® DXR OK (DXR < 5)

@ DXR Degrading (DXR > 10)
® Metric

11-Feb-23 00:00 17-Feb-23 00:00 23-Feb-23 00:00 03-Mar-23 00:00 25-Mar-23 00:00 31-Mar-23 00:00 06-Apr-23 00:00 12-Apr-23 00:00 18-Apr-23 00:00 24-Apr-23 00:00 30-Apr-23 D0:00

15750 day Alll~ Al

R 420/ 2025
15853  day All= 4262023 4f27/2023
15923 day Alll= 4272023 4252023
16000  day All= 4252023 4292023
16074 day A= 4/20/2023 4/30/2023
16155  day All= 4/30/2023 5/1/2023
16211 day All= 5/1/2023 5/2/2023
16268 | day Alll= 5/2/2023 5/3/2023
16307 All= 5/11/2023 5/12/2023

The DEX Plots and Trends Dashboard displays:
DEX Summary Dataset Plots and Trends Dashboard has the following sections:
. DEX Plots and Trends Dashboard Controls

e Entity Type — Typically “All| *” where “All” means no specific event field and “|*” means
all events. If Entity Type is, for example, “Exename|*” means the data subset is filtered
by the “Exename” field

e Entity Name — “All” means all events, but if Entity Type is, for example, “Exename | *”
then Entity Name can be selected from a list of Exename

e Plot Metric Name — typically “DXR” but can also be “UserWaitTime"” or
“ConsequentialCost”

e Plot Frequency — typically “Day” i.e. the summary dataset is summarised into 24 hour
buckets

e Refresh Rate — the plot refresh rate, typically 60 seconds

e Plot Window — the number of days, ending at the current day, to be included in the chart,
typically 90 days

) DEX Metric Chart

e When the selected metric is “DXR” a Trend Line for DXR values is also plotted, as well as
lines indicating good/degrading/poor DXR thresholds

. DEX Metric Chart Table
e Atable of the values plotted in the DEX Metric Chart

Note: DEX Summary Datasets are defined in the Summary Dataset Configuration section of the SdO
Admin App.
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Rolling User Session vs DXR Dashboard

File v

Sd0 Overview Dashboard | [ DEX Plots And Trends Dashboard || (! Rolling DEX Summary Dashboards | ¢ Computer Configs History vs DXR || [3] User Session DXR Replay
Rolling User Sassion Vs DXR Dashboard || Active Desktop and Web App Inventories
Roling User Session DXR. Dashboard Conrols
Rolling Window Length (Mins) Refresh Rate (secs) |30 Apply Changes

Rolling User Session DXR Categony Counts

BN o

Poor - No of Entries with Degraded - No of Entries with Good - No of Entries with DXR
DXR > 10 DXR > 5 and DXR < 10 <5

Entity Roling DXR Categary Count Chart

Roling User Session DXR. States

2161476325 2023-04-18-12-35-27-033 4/18/2023 12:36:09 PM 5/11/2023 Ti 18:15 PM . 235.09
argo#1¥2023-04-29-22-39-50-416 4(29(2023 10:40:23PM 5/11/2023 7:52:09 PM ] 1544,15

The Rolling User Session vs DXR Dashboard displays the current DXR value for active user sessions.
This dashboard is primarily intended for use by Service Desk managers and staff to quickly identify

user sessions that are experiencing a degrading user experience before the user has even opened a
ticket.

The Rolling User Session vs DXR Dashboard includes the following sections:

. Rolling User Session DXR Category Counts — the breakdown of currently active user sessions
by DXR band/category, where:

o A DXR value of below 5 is considered “OK” i.e. less than 5% of the user’s time is spent
waiting for the system to respond

e DXR values of between “5 and 10 are consider “Degraded”

e DXR values over 10 are consider “Poor” i.e. over 10% of the user’s time is spent waiting
for the system to respond

. Rolling User Session DXR Stats table — Particularly the DXR value of each active user session

e Drilldown — For drilldown options, right-click on the row of interest and the following
context menu will be displayed:

Rollimg User Session DXR Status

e T N R

argo#1#2023-05-18-03-42-55-230 5/18/2023 8:43:40 AM Replay User Sessi

Plot User Session DXR Trend

e C(Click on “Replay User Session” to invoke the User Session Replay utility.

e C(Click on “Plot User Session DXR” to display a DXR trend plot for the user session.
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Active Desktop and Web App Inventory Dashboard

Sd0 Overview Dashboard | [ DEX Plots And Trends Dashboard || [+ Rolling DEX Summary Dashboards || ¢ Computer Configs History vs DXR || [Z] User Session DXR Replay

Rolling User Session Vs DXR Dashboard || Active Desktop and Web App Inventories
Active Deskiop 2nd Web App Inventory Controls

Refresh Desktop/\Web App Entity Type |ExeName

Active Deskiop App and Wieb App Inventory Table
5d0 Active Inventory

e B S S T N [ 5 S e
mstsc.exe 207 [ 1146.87  4/10/2023 4:25:57 PM 5/18/2023 2:46:26 PM 758853, 24 3593 7191.55
firefox exe 9761 3 1: 317149 4/10/2023 4:24:00 PM 5/18/2023 2:57:27PM 351396.94 8542 11757.17
outiook,exe 62,39 5222,08 3222023 1:04:%6 PM 5/18/2023 2:52:35FPM 224615.59 5384 948,89
winward,exe 227129 2{11/2023 B:0L11PM 5/18/2023 2:54:57 PM 17578423 2328 10118.97
explorer exe E 1103.04  4/10/2023 4:24:05 PM 5/18/2023 2:56:22 PM 109916.56 5146 5614.39
chrome exe 2 27444 1/13/2023 121142471 5/18/2023 2:56:40 PM 37672.67 889 933.36
meedge.exe 2 199,54 3/22/2023 1:05:00 PM 5/17/2023 6:16:00 PM 35562,67 1389.37
mme.exe 5 3.98 204,61 4/10/2023 4:23:55 PM 5(17/2023 11:53:43PM 18442.95 274.55
poadming. exe 421 32412 3/23/2023 2:15:38 AM 5/17/2023 3:12:42FM 1514109 388.22
taskmar.exe 330 318,49 4/10/2023 4:24:23PM 5/18/2023 2:47:17FM 11885.14 152,37
avgbrowser, exe 313 177,97 11/13/2022 4:35:24 AM 12/20/2022 2:04:24 AM 11262.01 1034.91
mbamtray.exe 250 26 66.60 4/10/2023 4:27:54PM 5/18/2023 2:55:35PM 095,23 1136.53
applicationframehast.exe 250 166,35 3/25/2023 12:42:06 AM 5/17/2023 10:51: 10 PM 957,64 311.53
foxitpdfreader.exe ) 34.29 770,33 3/23/2023 212:27PM 4/13/2023 12:16:56 PM 8087.68 545,77
notepad.exe ) .33 26,54 4/10/2023 4:26:02PM 5/17/2023 3:27:26 PM 7168.05 437.49
powerpnt.exe ) 136,47 3/28/2023 7:08:19 PM 5/17/2023 3:35:44PM 6299.81 736.93
iexplare.exe ) .72 79,73 3/28/2023 2:08: 14 AM 5/18/2023 2:25:13 PM 6073.33 270,05
designbuider.exe . 101,80 4/18/2023 4:48:47 PM 4/25/2023 2:08:42 PM 5763.35 307.19
dbaview.exe . 8.95 11/10/2022 6:09:33PM 5(17/2023 11:21:28 PM 3952.55 833.85
shellexperiencehost. exe . 5. 499,56 3/26/2023 8:25:53FPM 5/18/2023 2:25:37FPM 3934.56 1124.01
notepad-++exe ) 62,76 3/23/2023 9:50:00 PM 5/17/2023 10:51:02 PM 2826.43 23142
dwm.exe ) . 472,32 3/24/2023 7:40:00 PM 5(18/2023 12:55:07 AM 2782.32 85.75
amd.exe ) 86,49 2/8/2023 1:48:15 AM 4/23/2023 7:22:00 PM 2242.80 80.71
windowsterminal.exe 0.43 387.95 3(23/2023 12:01:00 AM 4/16/2023 11:00:57 PM 177172 218.63
sdoserversetup.exe 0.46 189,96 11/15/2022 1:23:09 AM 5/18/2023 2:3%:24 PM 1662.01 4375
excelexe 0.39 21,77 1/30/2023 1:40:59 PM 5/16/2023 2:30:44PM 1421.96 249,79
credentialubroker, exe 0.37 7253 3/23/2023 S:4L:44PM 5/16/2023 8:45:00 AM 132089 66.73
mysglinstallerconsole.exe 0,30 293,24 1/11/2023 12:1%:20 AM 1/6/2023 12:01:47 AM 1093.57 853,50

The Active Desktop and Web App Inventory Dashboard displays a list of the most actively used
Desktop Apps, identified by exe name (aka executable name), and Web Apps, identified by URL root
(aka Universal Resource Locator) in descending order. As these are rolling summaries, the values are
accumulated from the moment that SdO is installed for all user sessions.

The Active Desktop and Web App Inventory Dashboard has the following sections:
. Active Desktop and Web App Inventory Controls

e Desktop/Web App Entity Type — ExeName or URLRoot

o Refresh — Refresh display
. Active Desktop and Web App Inventory Table

e The list of Desktop Apps or Web Apps in descending order of active use
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Computer Configs History vs DXR

Computer hardware and software configuration changes are recorded by the SdO agent on each boot
or restart and stored in the SdO database as Rolling Summaries. Each DEX event includes a hash
values of the current hardware config and software config which are used to calculate the rolling DXR
for each hardware and software config.

This forms Computer DXR Histories, like medical records, for each endpoint computer (PC,
workstation, VDI server, etc.) providing an automated register of hardware and software
configuration changes and how these changes affect the overall DXR score of the computer.

Hardware Configs History vs DXR

[] serviceDeskOptimiser - DEX Workbench

Fia =

SdO Qverview Dashboard || [j DEX Plots And Trends Dashboard
Computer Configs History ws DXR

+ Rolling DEX Summary Dashboards || ¢ Computer Configs History vs DXR || (3] User Session DXR Replay

Hardware Configs History vs DXR || Software Configs History us DXR || Combined Hardware and Software Canfigs History vs DXR || Assign Hardware and Software Config Freindly Names
Hardware Configs History vs DXR

Refresh

T
15284 HWConfig*
15116 | HWConfig*
15123 | HWConfig|®
15126 | HWConfig|*
15120 | HWConfig*

Entity Friendly Name

Dell Inc. Inspiron 14 7420 2-n-1 16068MB
Supermicro H85CM 16356MB 4/10/2023 4:24:00 PM
LENOVO 81IR 8005MB 11/29/2022 3:33:31PM
System manufacturer System Product Name 16125 4/10/2023 6:44: 18 PM
39B02DBADACDE472EDI76r 15666 189CS5 3/21/2023 10:23:25PM

Pesiod Start
4[17/2023 2:21:05FM

roci [on ——Lommcm L roeca
4/17/2023 2:41: 14PM 30.71 53
5/17/2023 9:37:11PM 1834.12 2837
12/26/2022 6:00:28 PM 5473.56 5808
5/16/2023 8:05: 11PM 653.40 123%
3/21/2023 10:21:26 PM B697.58 1534

OFASE47204674B0470B0AB05597A6258
25157336B9190C80 1D2C 170BSEEF 1464
B56CD62783AEE283EB650 165F 1E9F827
3169E5AA3CECS885243747360D20 784
'39B02DBADACDE472ED976F 15865 189C5

15122
15124
15117
15125
15118
15121

HWiConfig|*
HiConfig|*
HWCanfig|*
HWConfig|*
HWConfig|*
HiConfig|*

3AD962DSDEDD4557E 23D0C080D406030
EBEBEDI7S00C2ETASESS26AA F9BBEE441
C269117E06325148878 2DF IE46A2D 795
DA37EDOCAA 1518DF949D65EFFE045595
A2DEF0SABDF5AG35BCF63263366DD587
SCTEESET18A459809AFEACTT34E 13743

3A0962D5DEDO4557E2300C0S0D406030
LENOVO 31IR 8005MB
LENOYO 81JR 8005ME
DA3TEDOCAA 1B 18DF949D6SEFFB045595
LENOVO 81JR 8005MB
LENOVO 31IR 8005MB

2/11/20239:01:11 PM
12/12/2022 11:55:20 PM
4/10/2023 4:25:57 PM
1/30/2023 11:03:41PM
4/10/2023 4:41:34 PM
11/10/2022 6:09:33PM

2/20/2023 1:27:04 AM
1/10/2023 3:42:38 AM
4/10/2023 3:18:00 PM
2/2{2023 12:01:05 AM
4/27/2023 9:45:03 PM
11/18/2022 4:34:36 AM

2990.34
1803.13
1308.97
278.78
6687.28
389.96

3352
3051
2300

557
1912
1552

15119 | HWConfig|*
15306 | HWConfig|*

DECES9D46DEBE7BES840F 18CAC191AB L
B84F 1772A997CCEEAB4B741C IEATOOELL

LENOYO 81JR 8005ME
Dell Inc. Inspiron 14 7420 2-n-1 16068MB

3/21/2023 10:21:35 M
4/17/2023 2:53:40 PM

4/5/2023 5:04:50 PM 1560.03 3430
5/17/2023 3:37:24FPM 1 636.49 3551

The Hardware Configs History vs DXR Dashboard has the following sections:
. Hardware Configs History vs DXR Controls
e Refresh — Refresh display
. Hardware Configs History vs DXR Table
The list of Hardware Config Hash Values in descending DXR order

e Entity Type — Usually “HWConfig| *” to select the rolling DXR values for all hardware
configs identified by its hash value

e Entity Name — The hash value of the hardware config

e Friendly Name — The friendly name of the hardware config, if one has been assigned

e Period Start — The first time a DXR value was included in the rolling summary

e Period End — The last time a DXR value was included in the rolling summary

e DXR—The overall DXR value for the hardware config

e Consequential Cost — A estimate of the consequential cost of the total User Wait Times
(Typically calculated at $1000/hour)

V1.8 - Copyright @2023 Alto Cirrus Designs Ltd. All rights Reserved



Software Configs History vs DXR

[®] ServiceDeskOptimiser - DEX Workbench

Fie v

Sd0 Overview Dashboard
Computer Configs History vs DXR

i"i DEX Plots And Trends Dashboard || [+ Rolling DEX Summary Dashboards

Hardwarea Configs History vs DXR || Saftware Configs Histary vs DXR

Software Gonfigs History vs DXR.

Refresh

T
15161 SWConfig|*
15162 | SWConfigl*
15155 | SWConfig*
15137 | SWConfigl*
15147 | SWConfig|*
15154 | SWConfig]*
15157 | SWConfig|*
15163 | SWConfig|*
15156 | SWConfigl*
15139 | SWConfig|*
15148 | SWConfigl*
15131 | SWConfigl*
15134 | SWConfigl*
15295 | SWConfig|*
15143 | SWConfig|*
15165 | SWConfig|*
15127 | SWConfig|*
16328 | SWConfigl*
15136 | SWConfig|*
15135 | SWConfigl*
15144 | SWConfigl*
15133 | SWConfig|*
15138 | SWConfig|*
15142 | SWConfig|*
15150 | SWConfig|*
15140 | SWConfig|*
15141 | SWConfigl*
15146 | SWConfig|*
16484 | SWConfigl*

15130 CunicanfalE

Entity Nams
A9151F46C452DACOAFOEESC38673D6 7D
BDFCTEFF 1EB62A%96 196350 766683DDC3
74CAS039025 168 1AB4SEBS421298CF86
BE380333284FE307F9466C8A 1B010CET
072850024AC99E 1075 5EDE 252339F 557
'3731C26E 1B5D831982E6B61908574D00
ACTD2CIBC27851AGFFATFODES 1BDCBAG
7284524783ED94EGAB28FBTEE 11DF4FF
529EFEF2D696310066D6 164508476 12D
ODACFCSB223EEF2B4BE8 1254F 6C2BI4A
B7A6860082060 784D 4FE3877431CBEC2.
CAEIESF9ASBACDIE343 IDBEECDBS0412
01A7DE4375DCEA5741C20F4DI09FID 11
0897C40D7FB0427 IFZBEATO496FC29AS
070422F 19860 158 13E94760F6A 2EDCAF
OBEFG0EC2A4D9BIECCHEE 2B 1BCAAGBAG
SEFC255D22A6AA6335BAAFCIER389E 14
1CDF 25 1DACAICCT454FCRF 14FEID 1AT2.
FBECAADD 104648 7CE 30 IFDE7SE 471543
BEAF3DFDBFSE43EAG 3A4C 13CCTERH4SF
6B32BA093F9328423A0DA2CD5 16E4EACT
AS5090343E3511636F81575F306453D57
84D4128C19928763E5ED SB9SEF 16686A
604605328E82A13164D827 IFBIDB3CFB
5D 13C4B97758578F 26CEGODBES41DCD0
FA3A071CFDFEOCB263142EAFF IF9AIC3
11B8D62FD7832DE6 1554001436635A 172
47B6B952C3B0DSET789SED3AF4B396 17
CFOBEOABSATE0EE003AA 142AABE4AAA

Combined Hardware and Software Configs History vs DXR

Entity Friendly Name.

Windows Server 2016 Standard Full k64
Windows Server 2016 Standard Full 54
74CA5039026 186 1AB45EB5421248CF 86
BE380333284FEI0TF9466CEA 18010087
Windows Server 2016 Standard Full x64
Windows 11 Home x64

Windows 11 Home x64

Windows 10 Professional x64

629EF6F 2069631006508 1BA508478 12D
Windows Server 2016 Standard Full x64
B7A68600B2D6D 734D 4FE3877431CBEC2
Windaws Server 2016 Standard Full x64
01A7DB4875DCEAS741C20FADI09FSD 11
Windows 11 Home x64

070422F 15860168 13E94760FEA2EDCAF
Windows 10 Professional x64

Windows Server 2016 Standard Full x84
Windows 10 Professional x64
7EBCAADD10464B7CE30IFDETSEAT15A5
Windows 11 Home x64

Windaws Server 2016 Standard Full xg4
AS5090343E351163BF81575F 308453057
84D4128C 1992576 3ESED SB9SEF 166864
604505328EB2A 131640827 1FBSD83CFE
Windows Server 2016 Standard Full x64
FA3AD71CFDFENCB263142EAFF IF9AICS
11B062FD7832DE61B54001436635A172
47B6B952C 3B0D 5B 77895E03AF 45896 17
Windows 11 Professional x64

IttimAaiiin 11 Linmn w5

%] Computer Configs History vs DXR

(3] User Session DXR Replay

Assign Hardware and Software Config Freindly Names

Period Start
3/21/2023 10:06:11 PM
3/31/2023 10:42:33 AM
11/23/2022 10:27:00 PM
12/26/2022 4:29:56 PM
2/2(2023 1:16:42 PM
11/19/2022 11:27:28 PM
3/1/2023 11:26:22 AM
4/10/2023 6:44:18 PM
12/14/2022 5:53:09 AM
3/20/2023 2:11:46 AM

2f11/2023 9:01:11PM
4/17/2023 2:21:05 PM
1/22/2023 5:30:19 PM
4/13/2023 6:59:40 AM
4/10/2023 4:24:00 PM
5/12/2023 4:37:30 AM
12/12/2022 11:55:20 PM
11/29/2022 3:33:31PM

2/23/2023 9:16:39 PM
11/10/2022 4:33:12 PM
1/30/2023 11:03:41PM
11/10/2022 3:49:55 AM
2/15/2023 12:44:23PM
5/17/2023 1:56:43 PM

2494190792 102 A

Period End

3(21/2023 10:21:26 PM
4/15/2023 10:57:41 AM
11/25/2022 2:11:32PM
12/26/2022 6:00:28 PM
11/26/2022 11:32:13 FM
11/23/2022 10:23:01 PM
3(1/2023 11:25:21 AM
4/12/20238:51:51PM
12/20/2022 6:01:20 PM
3/20/2023 2:09:40 AM
2/5/2023 5:07:00 PM
3/21/2023 9:52: 18 PM
2/15[2023 12:37:41 AW
4172023 11:1:37 PM
1/27/2023 12:4%:14PM
5(2/2023 11:36:12 AM
5/17/2023 9:37:11PM
5/16/2023 8:05: 11 PM
12/14/2022 5:48:37 AM
12/1/2022 8:48:48 PM
2/26/2023 5:30: 10 PM
11/10/2022 11:40:47 PM
1/10/2023 3:42:38 AM
2/26/2023 5:22:31 PM
11/18/2022 12:50:07 AM
2/2/2023 12:01:05 AM
11/10/2022 3:01:37 PM
2/20/2023 1:27:04 AM
5/17/2023 9:37:24PM

20141902 1002140 rn

The Software Configs History vs DXR Dashboard has the following sections:

Software Configs History vs DXR Controls

o Refresh — Refresh display

Software Configs History vs DXR Table

The list of Software Config Hash Values in descending DXR order

EEEMCTE
et 41

1482
204
692
110
577

89

e Entity Type — Usually “SWConfig|*” to select the rolling DXR values for all software
configs identified by its hash value

e Entity Name — The hash value of the software config

e Friendly Name — The friendly name of the software config, if one has been assigned
e Period Start — The first time a DXR value was included in the rolling summary
e Period End —The last time a DXR value was included in the rolling summary

e DXR—The overall DXR value for the software config

e Consequential Cost — A estimate of the consequential cost of the total User Wait Times
(Typically calculated at $1000/hour)
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Combined Hardware and Software Configs History vs DXR

[&] ServiceDeskoptimiser - DEX Workbench

Fle -

540 Overview Dashbaard || [j DEX Plots And Trends Dashboard || 3/ Rolling DEX Summary Dashboards | o7 Computer Configs History vs DXR || (3] User Session DXR Replay
Computer Configs History vs DXR
Hardwara Configs History us DXR | Software Configs History vs DXR | ‘Combined Hardware and Software Configs History vs DXR || Assign Hardware and Software Config Freindly Names
Combined Hardware and Software Configs vs DXR

Refresh

T e e - S = N = ==

12345 HWSWConfig|* | 39B02DBADACDEA72EDT6F 155BE189C5#A3151E 39802DBADACDE72ED076r 15665 189CSWindow 3/21/2023 10:06:11 PM 3/21/2023 10:21:26 PM 43.75
12946 HWSWConfigl™ | 25157336B9190C601D2C 17089EEF 1A648DFCTEF Supermicro HESCM 16366MB#Windows Server 201 3/31/2023 10:42:38 AM :57: 14, 1065.22 1482
12406 HWSWiConfig|* | BS6CD627B3AEEE3EE65D 165F 1ESF82774CA50, LENOVO B10R B00SME=74CAS039026 168 1AB45ER 11/23/2022 10:27:00 PM 395.41 204
11769 HWSWConfigl® | BS6CD62783AEEE3ER65D 1657 IESFE27BE38032 LENOVO B1R 2B4FE3DTFI466( 12/26/2022 4:29:56 PM 12/26/2022 6:00:28 PM .3 804,31

HWSWCanfigl* | 0FASE472D467480470B0AB05597A6 2B60897C4( Dell Inc. Inspiran 14 7420 24n-1 16068MB=Window 4/17/2023 2:21:05 PM 4/17/2023 ZI41:14PM 30.71

HWSWConfig|* | 39B02D8ADACDE472ED976F 15666 185C5#072850 39B02DBADACDE72EDI76F 15688 189C5 #Windon 2/2/2023 1:16:42 FM 11/26/2022 11:32:13 FM 10288

HWSWCanfig]* | B56CD62783AEE2B3ERE5D 165F IEGF827#3731C2¢ LENOVO B1IR BO0SMB=Windows 11Home x64  11/19/2022 11:27:28PM 11/23/2022 10:23:01 PM 882.47

HWSWConfigl* | C269117ED63251488752DF IE46AZD7I5#ACTD2C LENOYO 81IR B00SMB#Windows 11Home x6% | 3/1/2023 11:26:22 AM 3/1/2023 11:25:21 AM 234.09

HWSWConfig]™ | 3169ESAA3CECEB85243747360D2D784F $728452: System manufacturer System Product Name 16125 4/10/2023 5:44: 18 PM 4/12/2023 8:51:51PM 74.59

HWSWConfigl*  BS6CD62783AEE2B3EBE5D 165F IEGFB274629EF6F LENOVO 81JR B00SMB#629EF6F2D6963100BBD81 12/14/2022 5:53:08 AM 12/20/2022 6:01:20 PM 1170.91

HWSWConfig]* | 2515733689190C801D2C 17089EEF 1A64#00ACFC. Supermicro HESCM 16366MB#Windows Server 201 3/28/2023 2:11:46 AM 3/29/2023 2:09:40 AM 10.35

HWSWConfig]* | 39B02DBADACDE472EDO76F 15865 180C S4B7A686 39BD2DBADACDE72EDI76F 15858 189C5£B7AG86 2/2/2023 8:00:14 PM 2/5(2023 5:07:00 PM

HWSWConfig] | 35B02D8ADACDE472ED976F 15866 183CS #CAE 1ES 39B02DBADACDE472ED976F 15885 189C5 #Windon 3/21/2023 10:23:25 PM 3/21/20239:52:18PM

HWSWConfig]* | 340962D5DED04557E23D0C080D40603040 14708 3AD962DSDEDD4S57E23D0C080D406030201A7DE 2/11/2023 3:01: 11 PM 2/15/2023 12:37:41 AM

HWSWCanfigl* | B56CD62783AEEZB3EB65D 1657 1EGF8274070422F LENOVO B1JR B00SMB070422F 1986D 168 136947 1/22/2023 5:30: 19 PM 1/27/2023 12:44: 14 PM

HWSWConfig|®  BS6CDE2783AEE2B3ER650 165F IEGFE27£A50003¢ LENOVO 81IR 1163BF8157 1110/2022 5:24:00 PM 11/10/2022 11:40:47 PM

HWSWCanfigl® | 3169E5AA3CECER65243747360D2D784F #0BEF60E System manufacturer System Product Name 16125 4/13/2023 6:59:40 AM 5/2/2023 11:36: 12 AM

HWSWCanfig]* | 2515733669 190C801D2C 17089EEF 14642 5EFC25¢ Supermicro HESCM 16366MB\Windows Server 201 4/10/2023 4:24:00 PM 5/17/2023 %:37: 11PM

HWSWCanfigl* | BS6CDG2763AEE2B3EB65D 1657 1EGFE274BEAF 30! LENOVO B1R 8005MB#Windows 11 Home x54

HWSWCanfig|* | BEBEDS7500C2E7AESS26AATIBEEEH41#7BECAA LENOVO B1IR B00SME#7BECAADD 104698 7CE0 1 u,'umu 1L:55:20 PM

HWSWConfigl* | 84F 1772A897CCEEAB4B741C IEATODE1150897C4 Dell Inc, Inspiron 14 7420 2-in-1 16068MB #Window 4/17/2023 2:59:40 FM 4/17/2023 1L:11:37PM

HWsWCanfig|* | 39B02D8ADACDE472ED976F 15566 189C5#66326A 39B02D8ADACDES72ED76F 15686 189C5 ¥Windon 2/8/2023 1:07:42 AM 2/26/2023 5:30:10 PM

HWSWConfig* | BEBGDS7S00C2E7ASEBB26AATIBEEEH41#84D412( LENOVO 81IR B00SMB#84D4128C 199287636 5EDS 1/6/2023 1:22:48 FM 1/10/2023 3:42:38 AM

HWSWConfig]™ | C269117ED632514887B2DF 1E46A2D798#6046052 LENOVO 811R B00SMB#604605328E624 13164082 2/23/2023 3:16:39 PM 2/26/2023 5:22:31PM

HWSWConfig|* | BEBGDS7S00C2E7AJEBB26AATSBEEE441#BEAFIDI LENDYO 81JR B00SMB#Windows 11Home x6% | 11/25/2022 5:56:01FM 11/27/2022 3:42:00 PM

HWSWConfig]* | 35B02D8ADACDE472ED976F 15866 183C5#5D13C+ 39B02DBADACDE472ED976F 15885 189C5 #Windon 11/10/2022 4:33:12PM 11/18/2022 12:50:07 AM

HWSWConfig]*  DA37EDOCAA1B18DF349D; 3407 DA3TEDOCAA1618DFS43DE 3407 1/30/2023 11:03:41 PM 2/2{2023 12:01:05 AM

HWSWConfig]* | BS6CDE2783AEE2B3EBE5D 165F 1EGF8274 118D62F LENOVO 81JR B005MB#118D62FD7832DE6 185400 11/10/2022 3:49:55 AM 11/10/2022 3:01:37 PM

HWSWConfig]* | 340962D5DED04557E23D0C080D406030£476689. 3AD362DSDEDN4557E23D0C080D406030247B66S 2/15/2023 12:44:23PM 2/20/2023 1:27:04 AM

LU e anEatE - 201D A TR 202419075 1 1:09.40 PR

The Hardware and Software Configs History vs DXR Dashboard has the following sections:
. Hardware and Software Configs History vs DXR Controls

e Refresh — Refresh display
. Hardware Software Configs History vs DXR Table

The list of combined Hardware and Software Config Hash Values in descending DXR
order

e Entity Type — Usually “HWSWConfig| *” to select the rolling DXR values for all combined
hardware and software configs identified by their hash values

e Entity Name — The hash value of the hardware and software config

e Friendly Name — The friendly name of the hardware and software config, if one has been
assigned

e Period Start — The first time a DXR value was included in the rolling summary

e Period End —The last time a DXR value was included in the rolling summary

o DXR —The overall DXR value for the combined hardware and software config

e Consequential Cost — A estimate of the consequential cost of the total User Wait Times
(Typically calculated at $1000/hour)
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Assign Hardware and Software Config Friendly Names

ServiceDeskOptimisar - DEX Workbench
Fie v

5d0 Overview Dashboard || [ DEX Plots And Trends Dashboard || (3 Rolling DEX Summary Dashboards || (] Computar Configs History vs DXR | [3) User Session DXR Replay
Computer Configs History vs DYR
Hardware Configs History vs DXR || Software Configs History vs DXR | Combined Hardware and Software Configs History vs DXR || Assign Hardware and Software Config Freindly Names

Assign Hardware and Software Config Friendly Names

Apply Friendly Name Changes Refresh

157 25157336B9190C8010D2C17089EE HW Supermicro HESCM 16366ME

omputer_CPU-CoreCount™="3" D41D3CD9SFO0B 204E9800998ECFB42)
omputer_CPU-Name "="Opteron

omputer_CPU-PhysCour

1
omputer CPU-Stepping 2
Frup{umputar ZCPU-Vendor =AD"
e

“Computer _CPU-Hame™= Dgte
“Computer CPU-PhysCount™=
“Computer CPU Stepping =2~
“Computer CPU-i

“Computer Manufactuy
“Computer Memor
“Computer_Mode!"=

g

i Manuracmrer “Supermicro”
p-Computer_Memory"="16356MB"
o-Compuiter Mol L HBSCH

o-Compute 1 Mame"="521514763"

iputer” 05" ="Windows Server

Szndard FuH X6 ¥

p-Computer_System™="ACPI x64-
based PC*

158 SEFC255D22A0AAG335BAAFCIEE SW Windows Server 2016 Standard Full x64 “Softnare_Name FMSoft uniGUI Runtime “AddedProp-Software_Name-FMSoft uniGUT D41D8CD9I8FO0B204E9800998ECFE42]
v1.90.0.1564-"= Runtime v1.90.0, 1564"=

Full xf
'CDmDuber,SvstEm ="ACPI ¥64-based PC™

<

Softnare, Nama-uhraofﬁ(e iedProp-Software_Name-LibreOffice
72117212-‘7 7212700727317
o NamE-Ma(mx Graphl(s Software Addedprop-Softwere. [lame-Matyox Graphics.
gramuue un\yM 1.0.10°="4.1.0.107 Software (jemuva only)-4.1.0.10°="4.1.
Name-w:msaft Vistal C++ 2013 st iProp-Software Name-M\cmscft Vaus
Redlsmhutzhle S« C++2013 Redusmhuﬁhl
40864.07="12.0,40864.0° $35. s 120, mAe 02 .. 4p664.0"
EoRinore Hae Mesossrt sl € 11 2943 “AddedProp e uare lame Hiassofs Vel
Redusmhumble {x86) - C++ 2013 REdlstrlbuEhlE  (x86) -
A0664-12.0,40664.0"="12.0,40664.0° 12.0,40684-12,0,40664.0°="12.0,40664.0°
Suftv\ are_Name-Microsoft Visual C++ 'AddEdPrup-SnFt\narE Niame-Microsoft Visuzl
5.2027 Reclutrbutanle (59) - 2022 Recirbutable (x54)
ATtk 3131103.0° G S e %] a0z 0
“Software_Name-Microsoft Visual C “AddedProp-Software_Name-Microsoft Visual
3015-2027 Redistributable (6% C++ 2015-2022 Recistributable (x64)
14.32.31332-14.32.31332.0°= 1, 230 19230352 133230532 0 = 113 31332.07
e Microsoft Visusl C+ 'Add dProp-Software, Name«nnsutwsual
isbutacle (50) - T -+ 2015-2022 Redisfributable (x38) .
R 050 0 a0 L 31103 431511030 = 14.31,31103.0'
“Softare_Name-Mcrosoft Web Platform Instaler - *AddedProp-Software_Name-Microsoft Veb.
LIS 51515.0°="5.1.51515.0 Platform [nsta\l
vare_Name-Mazila Firefox (164 en- "5, 1.51515,0"
A L0 ddEdPrupSu Ko Mol Fiefox (64
Sofnage Name-Mozia Maintenance Service-  en-US) 1110, L= 1110.1

‘AddedProp-Software_Name-Mozila Maintenance
Suftv\are - Name-Notepad ++ (64-bit
x64-8.4, 4,57
="14"

The Assign Hardware and Software Config Friendly form, as the name suggests, is used to assign
short, friendly names to long, complex hardware and software configurations to ease the
identification of those configurations and their associated DXR value. SdO will automatically assign
Friendly Names to configurations as follows:

e Hardware configurations: Manufacturer Name + Model Name + Memory (RAM) Size
e Software configurations: OS Name and Version

The Assign Hardware and Software Config Friendly Name form has the following sections:
. Controls

1. Apply Friendly Name Changes — Update the summary dataset with Friendly Change
changes
2. Refresh — Refresh display

. Assign Hardware and Software Config Friendly Names Table - Column names:

Config Hash

Config Type

Friendly Name — This field can be modified by support staff as required
Config Text

Config Diffs

Config Prev Hash

V1.8 - Copyright @2023 Alto Cirrus Designs Ltd. All rights Reserved



User Session DXR Replay Form

[} ServiceDeskOptimiser - DEX Workbench
Fiev

5d0 Overview Dashboard | |7 DEX Plots And Trends Dashboard || (3 Rolling DEX Summary Dashboards || ¢f] Computer Configs History vs DXR || (3] User Session DXR Replay
Sd0 Event Values Vireframe Display of Event's Foreground Window Size and Position on Desktop, Color coded on DXR valkve. S40 Event Valves
000Z Tile: PayPal Checkout and 2 more pages - Profile 1 - Microsoft? Edge m
Active Time . Screen Height 800
User Wait Time 3 Screen Width 1280
App Resp Time . - Window Top
Cursor Wait Time ! i Window Left
Window Mot Resp, Time | 0. Window Bottom
Logon Delay Time ! Window Right

Event DR
RThebe
Bottlencdk Name Citrix Latency Last 0.00

CPU Bottieneck Citrix Latency Ava 0.00

RAM Bottleneck Citrix Latency StdDev 0.00
Disk Bottleneck RDP Current TCP 0.00

Net Bottleneck RDP Current UDP 0.00

RDP TCP Bandwidth 0.00

User Property RDP UDP Bandwidth 000

User Domain argo PCOIP RTT Latency
Username jerem

[T R, Update Event Data Start Autoreplay | 40 / 56 Replay Interval (secs) [1__ Enter UX User Session ID Select User Session 1D |argo#1%2023-04-17-14-12-14-815 b

o ool e T e e e e

The User Session DXR Replay form provides support staff with a deep-dive view of a user’s session to
pinpoint and understand sequences of poor user experience (aka Digital Experience or DEX)
identified by DXR values greater than 10 and displayed in RED. Degraded DXR values (between 5 and
10) and objects are displayed in AMBER and good DEX values (under 5) and objects in GREEN.
Support staff can step through each DEX event which is essentially a “user active” block of time, held
in the Active Time field. The DXR value for the event is calculated as the events User Wait Time
divided by Active Time multiplied by 100 to represent the ratio of wait time to active time as a
percentage. As each event becomes the “current” event, the following happens:

. significant (useful) fields of the ‘current’ event are displayed as name, value pairs in panels to
the left and right of the form. The Window Top, Left, Bottom and Right values are coloured
coded as:

1. If both Left and Right points are visible on the desktop = Green

2. If one of the Left or Right points are invisible = Amber

3. If both Left and Right points are invisible = Red

4. If both Top and Bottom points are visible on the desktop = Green

5. If one of the Top or Bottom points are invisible = Amber

6. If both Top and Bottom points are invisible = Red

7. Note: if all values are Red the Foreground Window is not at all visible to the user, if all

values are Green the Foreground Window is completely visible to the user

. the background of the current event row in the table and is colour coded on the DXR value
(see above for how DXR values are colour coded)

. a wireframe representation of the foreground window is displayed on the “desktop”
depiction in the middle of the form and colour code on the events DXR value. Note: the
reason for using a wireframe representation, rather than a screenshot, of the foreground
window is twofold:

1. The main reason is privacy so that confidential inform contained in a screenshot is
not accidentally leaked.
2. Screenshots as a lot more storage than wireframe coordinates.

The User Session DXR Replay form has the following sections:

° Left Panels — Name/Value pairs of the current DEX event
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Middle Panel — Depiction of the user’s desktop to simulate the position of the current
foreground window

Right Panels — Name/Value pairs of the current DEX event

Bottom Panels:

1.

Controls:
1. User session event navigation buttons:
1. Start — move to start of user session events
2. Left — move to previous event
3. Right — move to next event
4, End — move to end of user session events
2. Update event data — collect any new events for the current user session
3. Start Autoreplay — automatically navigates through the events of the current
user session at 1 second per event (default)
4, Current event number indicator - [Event No/No of Events]
5. Replay Interval (secs) — Set to 1 second by default
6. Enter UX Session ID — Displays a popup dialog to allow support staff to enter

a new User Session ID. Note: The typical use of this control is to input the
User Session ID provided from a user using the SdOSessionIDDisplay.exe

utility.
7. Select User Session ID — Allows support staff to select a different User
Session ID from a drop-down list.

User Session Event Table

User Session Event Fields...

Event Time —Time in UTC

Local Event Time

Time Zone Bias — Time zone offset in hours
DXR

Language Code —e.g. EN for English
Country Code —e.g. GBR for UK
SdO User Session ID

Exe Name

Exe Path

Exe Version

Logon Delay Time

Active Time

Etc...

WO N WN R

L o S
A widhrE O
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SdO Admin App User Guide

SdO Admin App is a web-based application that is the primary administration interface for SdO.
Capabilities include:

. SdO Configuration in the following 7 sections:
. Alerts Config.
. Summary Config
° Recipient Config.
. Report Config.
. Server Config.
° Endpoint Config.
. Bulk Export Config.
. SdO Setup and License (“super” username only)
° Raw DEX Event Data Viewer

SdO Admin App Logon Form

[E] ServiceDeskoptimiser (5d0) - Admin App - Logon

Optimiser

ServiceDeskOprtimiser.com

SdO Admin App is invoked in a browser using the following URL:
https://data.servicedeskoptimiser.com:8077
The default logon credentials are:

Username: super (or admin)

Password: superlock (or adminlock)

Click on the Logon button to log on. The difference between the Super and Admin usernames is that
Super username make the License form visible.
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Alert Config Form

[i] ServiceDeskOptimiser (Sd0) - Admin App - Licensee: Sd0 Dema Server
Fiz v
i SdO Configuration .| 5d0 Setup and License || [f] Raw DEX Event Data Viewer

% Alert Config. || [i] Summary Config. || @& Recipient Config. || % Report Config. || B Server Config. | F3) Endpoint Config. | i Bulk Export Config.

Alert Configuration

| 3

=) 540 Configuration I IR o Duplicate Selected Row Alert Recalc. StartDate | 20/02/2019 ] Recalculate and Replace Alerts

[omagem o | Gk iy ke ot it T |
ALERT_MULTIPLE_USERS Multiple dex events with degraded D¥R and resoun [ 10 minute 4/4/2023 7:50:¢
ALERT_MULTIPLE_USERS Multiple dex events with extended App Response T[] minute 4/4/2023 7:50:<
ALERT _MULTIPLE_USERE Multiple dex events with extended User Wait Times [ minute 4/4{2023 7:50:4
ALERT_MULTIPLE_EVENT Multiple dex events with extended Prog Launch Tim [ minute 4/4/2023 7:50:4
ALERT_MULTIPLE_EVENT Multiple dex events with multiple Resource Bottlene [0 minute 4/4/2023 T:50:<
ALERT_MULTIPLE_USERS Multiple dex events with extended App Response T [ minute 4/4{2023 7:50:4
ALERT_MULTIPLE_USERS Multiple dex events with extended User Wait Times [ minute 5/12/2023 5:40:
ALERT _MULTIPLE_USERSE Multiple dex events with extended App Response T [ minute 5/12/2023 5:40:
ALERT_MULTIPLE_USERS Multiple dex events with extended Logon Delay Tim [ minute 5/12/2023 5:40:
ALERT_NCTIFIABLE_URL Multiple dex events with notifiable URL {Web App o [ minute 5/12/2023 5:40:
ALERT_NOTIFIABLE_EXE Multiple dex events with notifiable Exe (Desktop Ap [ minute 5/12/2023 5:40;
ALERT _MULTIPLE_USERS Multiple dex events with degraded D¥R in the last 1 [ minute 5/12/2023 5:40:
ALERT_MULTIPLE_USERE Multiple dex events with extended Prog Launch Tim minute 5/12/2023 5:40:

Recipient Config.

I server Config.
P Endpoine Config,
A Buik Bxport Config.
.} 540 Setup And License
[ Rew DEX Event Data Viewsr

EEEOTIO@3

EEEE

License State: LicenseOK.

The Alert Config. Form is used to define alerts in SAO based on DXR values and the numbers of user
sessions that are being affected over a 10-minute (default) time period. An alert definition can be
assigned a Severity Level between 1 and 5, where 5 is the most severe level, but SdO also calculates a
Triage Score, between 1 and 5, partly based on the alerts Severity Level, but also the number of
different users affected in the same way, at the same time, and the number of different desktop and
web applications affected.

The Alert Config. Form has the following sections:
. Controls

Table Data Navigator
Duplicate Selected Row

Alert Recalc. Start Date
Recalculate and Replace Alerts

PwnNe

. Alert Configuration Table - The Alert Configuration Table has the following columns:

Enabled

Alert Name
Description

Run Once

Check Frequency
Check Frequency Unit
Last Check Time
Check SQL

Action SQL

Alert Event Count Threshold
Alert Severity Level

LNk WNPR

e
= o
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Summary Config Form

[] serviceDaskOptimiser (5d0) - Admin App - Licensee: 540 Demo Server

w =] OE
540 Configuration

5] Endpoint Config.
@ Buk Expor Config,
1 540 Setup And License:
[7] Raw DEX Event Data Viewss

License State: LicenseCOK

23 50 Configurarion

% Alert Config.

Summary; Diatsers C tior

5000
5500
5400
1500
1650
1600
1100
1300
5700
5100
5300
5050
5600
5200
1205
1000
1700

100
1200
1400
1300

4 FH A+ - a [

<

=
[E]}
=
[E]}
€]
=
3]
€]
£}
€]
=
€]}
=
=
=
[E]}
€]
=
E]]
€]

OverallDailyPeriodicSumn Periodic
DailySummariesForAdmin Periodic
DailyPeriodicSummariesFc Periodic
RaollingDEXSummariesFart Ralling
RollingDEXSummariesForf Ralling
RolingDExSummariesFort Rolling
RollingDEXSummariesForl Ralling
RolingDExSummariesFort Rolling
DailySummariesFerCompt Periodic
DailyPeriodicDEXSummari. Periodic
DailyPeriodicSummariesFc Periodic
OverallHourlyPeriodicSun Periodic
DailySummariesForFinanc Periodic
HourlyPeriodicSummaries Periodic
RollingDEXSummariesFart Ralling
RaollingDEXSummariesFarl Ralling
RollingDEXSummariesURL Ralling
OveralRolingSummary  Roling
RollingDEXSummariesFort Ralling
RolingDExSummariesFort Rolling
RolingDEXSummariesUse Rolling

! SdO Setup and License

Duplicate Selected Row

N N e S T

[} Raw DEX Event Data Viewer

All

UserGroup
URLRaoot
Computeriame
ExeName

“administrators™

ExeMame+ExeVersion
UserDomain-+Useriame
HWConfig

Computeriiame
ComputerDomain+Computerhame
ExeName

All

UserGroup

UserSession

ComputerMame +HWSWConfig
UserSession

URLRaoot

Al

HWSWConfig

SWConfig

UserGroup *administrators™

Summary Recalc, StartDate  09/11/2022

Summary chﬁg[ @ Recipient Config. || /% Report Config. | B} Server Config. | F) Endpoint Config. || @ Bulk Export Config.

(] Recalculate and Replace Summaries

-
Overall Daily Periodic Summaries For DEX Metrics
Daily Summaries For Admin Group

Daily Periodic Summaries For URL Roats

Raolling DEX Summaries For Computer Names
Raolling DEX Summaries For Exe Name

Rolling DEX Summaries For Exe Name And Versions
Raolling DEX Summaries For User Names

Rolling DEX Summaries For HW Configs

Daily Summaries For Computer Names

Daily Periodic DEX Summaries For Computer Name
Daily Periodic Summaries For Exe Name

Overall Hourly Periodic Summaries For DEX Metrics
Daily Summaries For Finance Group

Hourly Periodic Summaries For User Sessions
Raolling DEX Summaries For Combined Computer Nar
Raolling DE¥ Summaries For User Sessions

Raolling DEX Summaries URL Roots

Overall Rolling Summary

Raolling DEX Summaries For Combined HWSW Canfig
Rolling DEX Summaries For S\ Configs

Rolling DEX Summary User Group Administrators

Frequency Unit
day
day
day
nfa
nfa
nfa
nfa
nfa
day
day
day
hour
day
hour
nfa
nfa
nfa
nfa
nfa
nfa
nfa

The Summary Config. Form is used to define Summary Datasets of the DEX Event Data DB table.
There are two basic types of summaries:

o Periodic Summaries — DEX events values are grouped into consecutive time periods or
“buckets” (For example: This type of summary is useful for plotting trend charts)

. Rolling Summaries — continuously calculated as new DEX event values arrive (For example:
This type of summary is useful for keeping running totals for how long different desktops are
actively in use for Active App Inventory reports)

The Summary Config. Form has the following sections:

° Controls

i

Table Data Navigator

Duplicate Selected Row

Summary Recalc. Start Date

Recalculate and Replace Summaries

. Summary Configuration Table - The Summary Configuration Table has the following columns:

Enabled
Summary Name
Summary Type
Entity Type
Entity Name Filter
Description
Frequency Unit
Period Start Time
Period End Time
Use Local Time
Execution Count

LN hWNPR

e
= o

V1.8 - Copyright @2023 Alto Cirrus Designs Ltd. All rights Reserved



Recipient Config Form

[[] ServiceDeskOptimiser (5d0) - Admin App - Licensee: Sd0 Damo Server
Fie =

i Sd0 Configuration || ] SdO Setup and License | [ Raw DEX Event Data Viewer
& Alert Config. || [ Summary Config. | & Recipient Config. || ;% Report Config. || B Server Config. | F) Endpoint Config. | A Bulk Export Config.
Recipient Configuration

'l = ]

O
54 540 Configuration i I el il Bl s Duplicate Selected Row Resend Start Date | 12/05/2023 =] Resend Emails Send Test Email to Selected Entry

K sl conll m Recipient Name il Addresses CC Email Addresses AlertjRepont Names E
[{£8] Summary Config. Jm— " " -
@ Recpient Gonbg, E 0. M Our Administrator ouradmin@gmail.com = 3/4f2019
#: Repor: Config, Our Administrator ouradmin@gmail.com * 3/4/2019
I Server Config. Support support@ServiceDeskOptimiser, c¢ “health*; *daily™> 3/4/2019

) Endpoint Config, Our Administrator ouradmin@gmail.com 7/30/2022 12:37:42 AN

@ Bk Bxpors Config, Support support @ServiceDeskOptimiser.c “health™; “daily™ 344/2013

L] 540 Setup And License
[ Rew DEX Event Data Viewsr

License State: LicenseOK

The Recipient Config. Form is used to define the designated recipients of SdO Alerts and Reports.
The Recipient Config. Form has the following sections:
. Controls

Table Data Navigator
Duplicate Selected Row
Resend Emails Start Date
Resend Emails

PwwNPR

. Recipient Configuration Table - The Recipient Configuration Table has the following columns:

Enabled

Recipient Name
Email Addresses

CC Email Addresses
Alert/Report Names
Last Email Sent

ok wnNE
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Report Config Form

] ServiceDeskOptimiser (Sd0) - Admin App - Licensee: 540 Dema Server

File~

3 5d0 Configuration || ] 5dO Setup and License || [T} Raw DEX Event Data Viewer
& Alert Config. || [ Summary Config. || & Recipient Config. || 2% Report Config. | B Server Config. || HJ Endpoint Config. || @ Bulk Export Config.
Report Configuration

T lo 3
=) 540 Configurtion < @ BB & = & v x @ | Duplicate Selected Row Recreate Reports from StartDate  18/05/2023 '3 Recreate Reports

% Alert Config,

f| Recipient Config, [ REPORT_ACTIVE_APF_II Create a weekly active desktop a1 REPORT_ACTIVE_APP_INVENTORY.REPORT_TEMP SELECT count{uxalog_id) FROMIc []
5 Report Config, 20 @ REPORT_DEX_PERFORM Daily DEX performance report REPORT_DEX_PERFORMAMNCE_DAILY,REPORT_TEN SELECT count{fue_id) FROM leg_ 7]
E—|5errar Config. 1w ¥ REPORT_DEX_ALERTS | Create a consolidated DEX alerts 1 REPORT_DEX_ALERTS.REPORT_TEMPLATE SELECT count{uxalog_id) FROM e []
L Endpaint Canfig,
A Bulk Bxport Config,

L] 540 Setup And License

[ Raw DEX Event Data Viewer

License State: LicenseOK

The Report Config. Form is used to define SAO reports based on the result sets of SQL queries which
are formatted as HTML documents. Note: The built-in SdO report configurator is a basic out-of-the-
box, table-based report definition capability for formatting alerts and reports for basic reporting
requirements, other third-party report-writers are recommended for more complex reporting
requirements.

The Report Config. Form has the following sections:

. Controls
1. Table Data Navigator
2. Duplicate Selected Row
3. Recreate Reports Start Date
4, Recreate Reports
. Report Configuration Table - The Report Configuration Table has the following columns:
1. Enabled
2. Report Name
3. Description
4, Report Template
5. Event Count SQL
6. Report if Empty
7. Run Once
8. Check Frequency
9. Check Frequency Unit
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Server Config Form

[i] ServiceDeskOptimiser (Sd0) - Admin App - Licensee: SdO Demo Server

File =

ka fa| (3
= 540 Configuration
§ Alent Confg,
Summary Config,
Recipiant Config,
#46 Report Config,
I} Server Config.
£ Endpaint Config.
@ Bulk Expont Config,
L] 540 Sewp And License
[ Raw DEX Event Data Viewer

License State: LicenseOK

&3 5d0 Configuration

£ Alert Config.
Server Configuration

Summary Config.

Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Infrastructure
Reparting
Reparting
Reporting
Reparting
Reporting
Reparting
Reporting
Reporting
Reporting
Reporting

_] 5d0 Setup and License

& Recipient Config.

[l Raw DEX Event Data Viewer

] server Config.

#4 Report Config.

y Name
DBServiceDebugEnabled false
DBServiceDEXEventl ogRetentiont 365
DEServiceDEXSummariesRetentior 730
DEServiceMaxDBUpdateThreads | 4
EndpaintCanfiglastPublishedTime: 1553644316990
LicenseRegisteredCnline
5dOLicenseServiceURL
SMTPFromAddress
SMTPFromName
SMTPHost
SMTPPassword 4xmop3rations=
SMTPPartio 587
SMTPUsername SdOrelay @gmail. com
SMTPUsETLS true
WebServiceDebugEnabled false
WebServiceMaxDBEUpdateThreads 4
\ebServiceStagingFileFolder c:\ProgramData \ServiceDeskOptir
WebServiceStagingFileFolderMaxd 1000
\ebServiceStagingFilelnterval 5
AppResponseTimeAlertThreshald = 10
ConsequentialCostMonetarySymb §
CaonsequentialCostMonetaryUnit = USD
ConsequentialCostRatePerHour 1000
DEServicePeriodicSummariesLoopl 60
DBServiceRecalcAlerts False
DBEServiceRecalcAlertsStartDate | 2022-11-08T00:00:00.0002

True

https: /register. servicedeskoptimi
SdOrelay @gmail.com

5d0 Operations

smitp.gmail. com

DEServiceRecalcPeriodicSummarie False
DEServiceRecalcPeriodicSummarie 2022-11-08T00:00:00.0002
DBServiceRecalcRolingSummaries: False

3 Endpoint Config.

4 Bulk Export Config.

Enable DB service debug viewer output

The number of days events are retained in the Sd0 DEX Event Log
The number of days SdO DEX summary data is retained

The maximum number of DB Service DB update threads

The timestamp of the last request to publish the endpoint config to
Set to true if the license was registered using the online SdO Licens
The URL for the coud based SdO License Registration Service

The SMTP from name used to send emails

The SMTP from name used to send emails

The SMTP host used to send emails

The SMTP host password used to send emails

The SMTP host port number used to send emails

The SMTP host username used ta send emails

When true secure email with TLS/55L protocal

Enable Web Service debug viewer output

The maximum number of Web Service DB update threads

Staging fles buffer location {folder path)

Maximum number of files allowed in the staging file buffer
Processing interval for files in the staging file buffer

App Response Time alert threshold (secs)

User cost monetary symbal e.g. USD, GBF, etc

User cost monetary unit e.q. USD, GBP, etc

Consequential cost rate per hour, Consequential cost is calculated |
Loop delay for processing periodic summaries (in seconds)

When true then DEX alerts are recalculated and replaced from the
Used in conjunction with DEServiceRecalcalerts flag.

\When true the exisitng DEX periodic summary datest are recalculat|
Used in conjunction with DEServiceRecalcSummaries flag.

When true the exisitng DEX rolling summary datest are recalculateg

The Server Config. Form is used to specify the SdO Server operational parameters/properties which
are defined as name/value pairs.

The Server Config. Form has the following sections:

) Controls

1.

Table Data Navigator

. Server Configuration Table - The Server Configuration Table has the following columns:

A WN P

Enabled
Section
Property Name
Property Value
Comment
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Endpoint Config Form

[i] ServiceDeskOptimiser (5d0) - Admin App - Licensee: Sd0 Demo Server
File =
i SdO Configuration || _| 5dO Setup and License 2w DEX Event Data Viewer

% Alert Config. || [ Summary Config. | & Recipient Config. || % Report Config. | B Server Config. | FJ Endpoint Config. | 4§ Bulk Export Config.
Endpoint Coniguration

|

-l Publish Changes To Endpoints
=43 SO Configuration tyjnt|ntaphd L3 b P

N T T S
DataCapture ActiveTimeHighValueCutoff -1 Active Time high value cut off {-1 means ignare)

DataCapture ActiveTimel owValueCutoff 1.0 Active Time low value cut off {-1 means ignore)

DataCapture DXRHighValueCutoff 100 DXR High value cut off (-1 means ignore)

DataCapture ExesToExcudeList ResaurceHog.exe;UserPragramm Exe that provide unlreliable metric values which can skew other rest

DataCapture IncludeBrowserURL When set to true captures the URL if the foreground window is liste

DataCapture IncludeBrowserwindowTitle When set to true captures the window title of the foreground windg

DataCapture IncludeIPAddress When set to true captures the IP address of the endpaint agent's n

DataCapture IncludeMonBrowserWindowTite When set to true captures the window title of the foreground winde

DataCapture IncludePerfManData When true, perfmon data is collected for DEX events with wait time:

DataCapture IncludeRTTData When true, RTT latency data is included in the PerfMon datai.e. wh

DataCapture PerfMonSnapshotHistoryMaxEntri PerfivonSnapshotHistoryMaxEntries

DataCapture PerfMonSnapshotinterval Secands between timed Perfion snapshots

DataCapture URLFieldScanMaxFields The maximum number of fields to scan when looking for an URL

DataCapture URLFieldScanMaxTime 5000 The maximum browser URL scan time

DataCapture UrlsToExcludeList http:/fwww.resourceHog.com/;hi URL domains that provide unreliable metric values which can skew o

DataCapture WindowClassesToExdudelist Window dasses that provide unreliable metric values which can skey

Diagnostics SdOHubDebugEnabled false Enable debug viewer output

Diagnostics SdOHubDebugReportinglevel 1 Set debug viewer reporting level

Diagnostics SdOHUbStatusReport false Vihen true this property enables the ep forewarding service status

Infrastructure ActivatedUserGroupsList Tf users are in a suspended state they can be activated if they are

Infrastructure AgentDefaultState active The agent default can be "active™ or “suspended” depending on the

Infrastructure EventMessageRepeatFilterEnable true When true, repeated event messages {bound for the windaws ever

Infrastructure EventMessageRepeatFilter Tmeoy 900 Vihen enabled, repeated events messages are filtered out for this 1

Infrastructure SdOHUbDataPort 61086 The port used by SdOHUb to receive data from SAOUP (can be any

Infrastructure SdOHubRetryCacheFileMaxAge 168 The number of hours a file is kept in the retry cache folder before it

Infrastructure SdOHubRetryFolderMaxFiles 1000 The maximum number of DEX event files that can be stored in the re

Infrastructure SdOHubUploadFailureRecoveryPe 10 The number of seconds to wait befare retrying a data transfer to th

Infrastructure SdOHubUploadFailureRecoveryPe 300 The number of seconds to wait, on portable devices, before retryin

Infrastructure SdOWebServicelURL https:/fdata.servicedeskoptimiser 5dO Web Service URL

=)

F1 Endpain Config,
A Bulk Expor Config,
] 540 Setup And License
[T} Raw DEX Event Datz Viewsr

EEEIEE

EO

<

£}
@

=

NEEREENEENEIONE

==

License State: LicenseCOK

The Endpoint Config. Form is used to specify the SdO Endpoint operational parameters/properties
which are defined as name/value pairs.

The Endpoint Config. Form has the following sections:
. Controls
1. Table Data Navigator
. Endpoint Configuration Table - The Endpoint Configuration Table has the following columns:

Enabled
Section
Property Name
Property Value
Comment
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Bulk Export Config Form

[] ServiceDeskOptimiser (Sd0) - Admin App - Licensee: S40 Demo Server

File =

3 SdO Configuration .| 5dO Setup and License | [[] Raw DEX Event Data Viewer
% Alert Config. || [if]] Summary Config. || @& Recipient Config. || s Report Config. | Y} Server Config. | F) Endpoint Config. || [ Bulk Export Config.
Sesver Configuration

e = G

3 & S40 Configuration 4 4 B M E - X Duplicate Selected Row

[0 [mame  cebed  |Fde | Folevaxres Y] e T
3 FirstExportCompConfig V] C:\ProgramData\Servicel 5 5d0CompConfStagingFile ComputerConfig
1| FirstExportDEXEvents | 4] C:'\ProgramData\Servicel 5 | SdOEventsBulkExportFile DexEvent
2 SecondExportDEXEvents [¥] C:\ProgramData\Servicel 5  SdOEventsBulkExportFile DexEvent
L1 Endpoint Conig.
i Buk Expor Gonfig,
L] 540 Setup And Licensz:
[7] Raws DEX Event Dats Viewer

License State: LicenseOK

The Bulk Export Config. Form is used to specify the SdO Bulk Export configuration. Bulk Export takes
the SAO raw data and

The Bulk Export Config. Form has the following sections:
. Controls
1. Table Data Navigator

. Bulk Export Configuration Table - The Bulk Export Configuration Table has the following
columns:

Name

Enabled

Folder

Folder Max. Files
Update Interval

File Name Template
Data Type

Data Format

O NV AEWN R
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SdO Setup and License

[] ServiceDeskOptimiser (Sd0) - Admin App - Licensee: SdO Demo Server

File «

B Server Config.
51 Endpaint Config,
@ Bulk Export Config.
L] S0 Setup And License
[77] Raw DEX Event Datz Viewer

53 5dO Configuration
540 Setup and License

-] 5d0 Setup and License || [T Raw DEX Event Data Viewar

Online S4O License Activation

To activate 5dO enter the customer finstallation name and a vaild contact email
address in the text boxes below and dick the Get/Update License button,

Customer Installation Name: Customer Email Address:

SdO Dema Server *  |em@emal.com
5d0 License ID:

{1F582109-4B33-4503-BSEE-8 1032BE9AE87) x

Sd0 License Registration Service URL:

https: fregister.servicedeskoptimiser, com:8083

GetfUpdate License

URL Protocol: — 5dO Server or IP Address:  Port No:

https:/f |¥ | data.servicedeskoptimisel| | 85
Upload S5L Certificate File (.cer)
Upload S5L Key File (.key)

Sd0 Agent Distribution

5d0 Agent WAN Installation Folder Path: | C:Wsers\Administrator\Desktop\SdO Installer
5d0 Agent LAN Installation Folder Path: | C:\Users\Administrator \Desktop!5d0 Installer

540 Datshase Authentication

Enter the PostgresSQL Database password and dick the Save Password button:

Admin App Authentication

To change the Admin's password enter the new password and click the Update button:

To change the Super's password enter the new passward and dick the Update button:

servicedeskoptimiser.com_ss|_certificate. cer

servicedeskoptimiser.com_private_key.key

540 License File Activation

To activate an issued SdO license fle, dick the "Upload License File” button and
select the 5dO license file for upload and activation. To abtain an 5dO License
File, copy and paste the Server Signature into an emai, along with a licensee
name usually the organisation name, and send it to
contact@servicedeskoptimiser.com.

Server Signature:

2E4D03FES1F42368544BB0AFABR63092 Upload License File

Wiew License File

Update 5dO WebService URL and S5L Settings

View 5dO Server Configuration File

validate SdO Server Configuration

Download SdO Agent WAN Installation Kit Yiew 5d0 Agent Installation Guide

5d0 AgentLAN Installation Share Name: | Y\data.servicedeskoptimiser.com\Sd0-

Save Password

Update Admin P/W

Update Super P/

Resume Suspended Logons

Resume Suspended Admin Logons Resume Suspended Super Logons

License State: LicenseOK

The SdO Setup and License form is used for managing:

. SdO licensing

° HTTPS/SSL files

. SdO Agent Distribution

. SdO Database Authentication
. Admin App Authentication

. Resuming Suspended Logons

V1.8 - Copyright @2023 Alto Cirrus Designs Ltd. All rights Reserved



Raw DEX Event Data Viewer

[ ServiceDeskoptimiser (Sd0) - Admin App - Licensee: Sd0 Dema Server

) SdO Configuration .| SdO Setup and License | [[] Raw DEX Event Data Viewer

L B Refresh Dashboard

=13 540 Configuration 5/12/2023 5:48:09 AM 5/12/2023 6:48:09 AM argoljerem en abr argo#1#2023-0 explorer.exe
1§ Alen Conf. 5/12/2023 5:47:59 AM 5/12/2023 6:47:59 AM argoljerem en argo#122023-0 firefox.exe
Summary Cerfi, 5/12/2023 5:47:23 AM 5/12/2023 6:47:23 AM argo\ljerem en argo#1%2023-0 frrefox.exe
Recprent Con. 5/12/2023 5:48:15 AM 5/12/2023 6:46: 15 AM argo\jjerem en argo#122023-0 firefox. exe

;._t’:fj:z"'x 5/12/2023 5:46:04 AM 5/12/2023 6:46:04 AM argolljerem en argo#1#2023-0 explorer.exe

H::EndpoiMCﬂM'q 5/12/2023 5:45:53 AM 5/12f2023 5:45:53 AM argol\jerem en argo#1%2023-0 notepad.exe
5/12{2023 5:45:44 AM 5/12/2023 6:45:44 AM argo\\jjerem en argo#1#2023-0 firefox.exe

A Bulk Bxport Config.
_] 560 Sewp And License 5/12/2023 5:45:19 AM 5/12f2023 5:45:19 AM argol\jerem en argo#1#2023-0 explorer. exe
whitehorsehill\\e en whitehorsehil #1 chrome.exe

7 Raw DEX Event Data Viewer 5/12/2023 5:30:09 AM 5/12/2023 6:30:09 AM
5/12/2023 5:23:10 AM 5/12/2023 6:29: 10 AM whitehorsehill\\e en whitehorsehil £1 chrome.exe
5/12{2023 5:21:11 AM 5/12/2023 6:21:11 AM whitehorsehill\\e en whitehorsehill#1 chrome.exe
5/12/2023 5:20:09 AM 5/12{2023 5:20:09 AM whitehorsehil\\e en whitehorsehil #1 chrome exe
5/12/2023 5:20:01 AM 5/12f2023 5:20:01 AM whitehorsehil\\e en whitehorsehil #1 chrome exe
whitehorsehill\\e en whitehorsehil #1 chrome.exe

5/12/2023 5:19: 16 AM 5/122023 6:19: 16 AM
5/12{2023 5:17:06 AM 5/12/2023 6:17:06 AM whitehorsehill\\e en whitehorsehill#1 chrome.exe
whitehorsehill\\e en whitehorsehill#1 chrome.exe

5/12/2023 5:13:53 AM 5/12/2023 6:13:53 AM

5/12/2023 5:13:08 AM 5/12f2023 5:13:08 AM whitehorsehil\\e en whitehorsehil #1 chrome exe

5/12/2023 5:12:03 AM 5/122023 6:12:03 AM whitehorsehill\ie en whitehorsehill#1 mbamtray.exe
whitehorsehill\\e en whitehorsehil #1 chrome.exe

5/12/2023 5:11:55 AM 5/12/2023 6:11:55 AM
5/12{2023 5:11:33 AM 5/12/2023 6:11:33 AM whitehorsehill\\e en whitehorsehill #1 chrome.exe
whitehorsehil\\e en whitehorsehil #1 chrome exe

5/12/2023 5:11:23 AM 5/12/2023 6:11:23 AM
5/12/2023 5:11:11 AM 5/12f2023 6:11: 11 AM whitehorsehill\le en whitehorsehil #1 chrome exe
whitehorsehill\\e en whitehorsehil #1 chrome.exe

5/12/2023 5:10:35 AM 5/12/2023 6:10:35 AM
5/12{2023 5:10:18 AM 5/12/2023 6:10: 18 AM whitehorsehill\\e en whitehorsehill #1 mbamtray.exe
5/12{2023 5:08:22 AM 5/12/2023 6:08:22 AM whitehorsehill\\e en whitehorsehill #1 mbamtray.exe
5/12/2023 5:08: 14 AM 5/12/2023 5:08: 14 AM whitehorsehill\\e en whitehorsehil #1 chrome exe
5/12/2023 5:06:03 AM 5/12/2023 6:06:03 AM whitehorsehill\\e en whitehorsehill #1 chrome.exe
5/12{2023 5:05:29 AM 5/12/2023 6:05:29 AM whitehorsehill|je en whitehorsehil#1 chrome. exe
5/12{2023 5:04:55 AM 5/12/2023 6:04:55 AM whitehorsehill\\e en whitehorsehill#1 chrome.exe
5/12/2023 5:04:40 AM 5/12{2023 6:04:40 AM whitehorsehill\\e en whitehorsehil #1 chrome exe
5/12/2023 5:04:34 AM 5/12f2023 5:04:34 AM whitehorsehil\\e en whitehorsehil £1 chrome exe
whitehorsehill\\e whitehorsehill #1 chrome.exe

5/12/2023 5:04:29 AM 5/12/2023 6:04:29 AM
License State: LicenseOK E17/7072 420047 AN £17(7072 B0 AN shitaharnahill e w wibiteharnahill £1 oy

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
4

The Raw DEX Event Data Viewer is used to verify the collection of data by the SdO Endpoints e.g.
after installation to validate the deployment of the SdO Endpoints.

The Raw DEX Event Data Viewer has the following sections:
. Controls

1. Table Data Navigator
2. Refresh Dashboard

. Raw DEX Event Data Table - The Raw DEX Event Data Table has the following columns:

Event Time

Local Event Time
Time Zone Bias
Logon ID

Language Code
Country Code

SdO User Session ID
Exe Name

Etc...
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